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Softigel by Procaps’ Scientific and Technical expertise

delivers innovative technology and products that 
improve the consumer experience
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We work hand-in hand with our customers and 

develop innovative health solutions that have 

responded to their needs.

+70 Scientists and 

technicians in R&D, of which 

+25% have masters degrees 

and PhDs.

We employ

over 5,000

people

across 15
Countries in

Latin 

America.

A leading marketer

of advanced-softgel related 
technologies, that actively 
contribute to solving health 

challenges. 

With 6 major production 

facilities in Colombia, Brazil 
and El Salvador. Multi-pronged 

approach: Global 

distribution over 50 

countries. 

Our Vertical Integration

& Flexibility lets us offer 

end-to-end solutions 

across the value chain.

Unparalleled Scientific

Expertise: With more 

than 500 formulations, 

and more than 50 

products  developed 

per year.

Procaps is a 

pharmaceutical 

group dedicated to 

Delivering 
Innovation, 

Health and 

Nutrition 

THIS IS

PROCAPS



Enjoyable consumer experience as an enabler of Innovation

and Growth: OUR BUSINESS MODELS



Softigel® by Procaps' specializes in Contract Development 

and Manufacturing services, for the global 

pharmaceutical and nutraceutical industry. 

SOFTIGEL
Is your iCDMO



Why
Softigel by Procaps?

The largest emerging-
markets- based softgel

capsule manufacturer 

in the world.  
Experience with more
than 670 softgel

Formulations.

42 + years of

experience

8 + leading softgel
Technologies.

+ 11  billion doses
of annual capacity.

+ 150 billion softgels

manufactured

Production of

High-Quality
Gelatin

Drug

Product

Equipment and

Tooling

Packaging

And
Labeling

LIFE CYCLE

MANAGEMENT

We integrate and control every

inch of the process like
no other CDMO!

We are a Vertically Integrated 

Company that offers end-to-
end solutions across the value 

chain!

Our White Glove 

Treatment allows us to 
deliver high-quality 

level of service!



Geographical Footprint

Strategic Locations



Our high-Quality

CERTIFICATIONS

Health Canada 

FDA  

ANMAT (Argentina) 

ANVISA (Brazil) 

UAE Ministry of Health

COFEPRIS (México)

BASC (Business Anti-Smuggling Coalition)

MHRA 

Gelatin, Free of BSE/TSE.

Gelatin, HALAL Certified.

FDA Philippines

TGA AUSTRALIA 

INVIMA 

ISO 9001 

ISO 14001 

GMP – ICA



Product Development

SERVICES

Our R&D team provides a full range of services,

including:

• Formulation of simple or highly complex products/

Concept Creation

• Early Stage feasibility assessment

• High or low potent APIs

• Differentiated OTC products and nutritional supplements

• Traditional and unique delivery systems

• Pre-clinical and Clinical Trials

• Packaging, Labeling, Sales and Marketing.

Our Team works closely with our 

customers to understand expectations 
and develop a regulatory strategy that 

guarantees the best quality, timely 

submissions, and faster, positive 
registration outcomes.

We also count with experience 

preparing submissions in eCTD Format, 
and provide support during the 
application phase and beyond,

including annual reports and other post 
approval submissions.

We have proven expertise in 

technology
transfers, product launches, product 

development and manufacturing 

technologies, helping our customers 
overcome formulation challenges.



REVOLUTIONARY
Technologies
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BRINGING INNOVATION, DIFFERENTIATION AND VALUE
through our





Softgel capsules encapsulate liquid, paste, or oil-based active compounds 

in solution or suspension within an outer shell, made from animal-derived gelatin.

Since Softgel capsules are hermetically sealed, they provide multiple advantages 

including Safety (Tamperproof), accuracy of fill ingredients, precise dosages, 

among others.

Softgel capsules are used in a broad range of consumer products, including 

prescription drugs, over-the-counter medications, dietary supplements, unit-

dose cosmetics, and veterinary formulations.



For the 

product

Rapid
Bioavailability

Prevents oxygen degradation
due to airtight closure

Opaque appearance to protect
photosensitive products

Exact
Dose

Allows stability of the API

For the 

brand

For the 

consumer

Impossible to 
counterfeit

Elegant
Appearance

Fast 
absorption

Easy and comfortable 
to swallow

Preferred dosage form by 
patients

Diverse Presentations (Size, 
shape, and colors)

Improves profitability while increasing 
awareness of your brand

SOFTGEL

BENEFITS



SOFTGELS
BEYOND

Twist Off

Modified Release

Enteric Coated

Enteric Clear





A First to Market Technology

Incorporating other delivery systems such as 

tablets, microgranules or pellets into one single 

Softgel Capsule, is now possible.

Unigel™ (US Patent No. 8,967,989B2) is the only 

technology available for fixed dose combinations, 

allowing multiple ingredients, some of which are not 

chemically compatible in other formats, to co-exist 

in one capsule.

Unigel™ is also patented in Colombia, The European Union, 
Japan and Korea.



Why UNIGEL™?
For Health

Reasons

Better adherence: Avoiding 
patients to forget taking two or 

more different medications.

Major security: Content 
impossible to counterfeit

Faster action
and absorption.

Easy and comfortable 
swallowing

.

Reduces 
medication error

For The

Product

Improved
BIOAVAILABILITY

Exact
DOSING

REDUCES COST 
while combinig 
2 or more drug 

products in one 
single dose

AVOIDS 
DEGRADATION by 
oxygen due to it’s 

hermetic sealing
Improves the
RISK-BENEFIT
ratio

For The Brand

Innovation in 
diverse shapes, 
sizes and colors 

Consumers 
prefer and 
perceive 

softgels to be 
faster acting 

than other 
dosage forms

Improves 
consumer 

experience 

by masking 
unpleasant 

tastes and 
odors 

Physical appealing 
product due to

it´s clear 
appearance 

Strengthens your brand while also 
increasing revenue





Chewgels™ is softigel´s latest technology in

chewable soft capsules, that offers not only taste
and flavor, but a convenient and an easy-to-
swallow dosage form.

With a variety of shell textures and flavored

fills, Chewgels™ offers great tasting formulations
for a wide range of therapeutic lines for the
global healthcare and nutritional supplement

industry.

Convenient, consumer preferred, totally ingestible,

and ideal for children

Powered by:



CHEWGELS™
Advantages

CHEWGELS™
Consumer Benefits

Easily ruptured, 

simply swallowed 

and rapidly 

dissolved, leaving a 

good mouth feel.

Wide range of fill 

and shell 

formulations, flavors 

and sweeteners.

Shell solubility 

and stability 

assurance.

Portable exact dose form: 

within our chewable burstelts 

the fill content may contain 

solutions, suspensios, pastes 

and emulsions.

Non sticky softgel 

due to its drying 

process.

Ability to select the 

right gelatin and 

appropriate excipients 

to hold the 

ingredients and the 

flavoring.

Lipid coating of the 

API for special taste 

masking 

applications.

No water needed: 
Taken easily on the 
run without water or 

food. 

Easy to swallow: 
Suitable for children or 
senior adults who often 

reject traditional 
dosage forms.

Fast effect: immediate 
release and absorption in 
the mouth and stomach.

Great taste: Our Chewgels™ 
technology delivers 
ingredients that consumers 

love and ensures an ongoing 
consumption.





With a blend of gelatin, sweeteners, flavoring and colorings, gummies have the

versatility to be molded into literally thousands of shapes.

At Softigel by Procaps we offer our customers a specialized facility for the production

of gelatin based nutritional gummies. Within this category we offer gummy
formulations for children as well as nutritional supplements for kids and adults.

Powered by:

WE CAN PERSONALIZE YOU GUMMYGEL, BASED ON YOUR NEEDS!



WHY

GUMMYGELS?

We can develop and manufacture one-of-a-kind 

nutraceutical gummies for your brand.

Nut Free

Starch Free

With no artificial

Colors and flavors

With no 

hydrigenated oil

Lactose and 

Gluten free

Soy Free

Healthy Snack

replacement

Perservative 

Free

Customizable 

colors and 

flavors

Dairy Free

Easy to 

swallow

With no

artificial 

sweeteners





Technology that coats hard

tablets with a two-toned color

gelatin that protects the pill.

G-TABS™
Benefits

- Easy to Swallow

- Custom Branding

- Prevents Counterfeiting

- Tamper-Evident

- Masks unpleasant flavors 

and odors

- Improve stability of 

photosensitive APIs

- Softgel Appereance





Non-gelatin based shell using

patented polysaccharides as substitution of
gelatin. It is a mixture of vegetable origin,
composed of Carrageenan, starch and

plasticizers. The Versagel™ platform represents
a versatile option for the encapsulation of high

viscous, semisolid or high pH fill contents.

Versagel technology may be applied to Softgels,

G-Tabs and Unigel™.



Other

TECHNOLOGIES
Dedicated to hormone specialty

pharmaceuticals that are

produced under the highest

standards and very controlled

specifications.

As well as softgel capsules, Softigel

manufactures other pharmaceutical

forms, such as syrups, suspensions,

creams, drops and emulsions.

We produce both tablets and powders

for pharmaceutical applications. Release modes

Immediate-Release, Modified-Release, Controlled

Release, Sustained Release, Extended Release, Delayed

Release.

Micro-particle sterile 

suspensions,

vials, ophthalmics and prefilled

syringes. Suspensions and 

Solutions manufactured with great 

precision

Omega 3 High Concentrates

Molecular distillation & natural oil refinery

producing EFA/Omega RM’s for Rx, nutritional

& food industries. Technology to produce Rx

(85%+) strength concentration.



Our
VALUE PROPOSAL

ADAPTA

BILITY 

We adapt to our 

customers needs with 
various options, we 

develop products and 

services with the speed 
and support required.

VALUEDIFFERENTIATION

We bring differentiation
to your product  

category through our 

innovation, robust 

formulations 

and our 
technology 

platforms.

We know the value 
chain of a product; from the 

market, product design, 

gelatin manufacturing, line 

extensions 

and in some cases 
even reinvention

of products. 

EXCEPTIONAL

Experience

As a result, our 
customer gets for their 

consumers, high 

acceptance and 

superior adherence to 

therapy, benefit its 

profitability and brand 

positioning.



Get the QUALITY, FORMULATIONS

CHOICES and SERVICES you demand.

LET’S STAY IN TOUCH!
softigel@procaps.com.co

www.softigel.com

mailto:softigel@procaps.com.co

