
Randomization and tRial Supply management

Randomization and Trial Supply Management (RTSM) are the activities 
associated with real-time processing and monitoring of enrolment, 
treatment allocation, dosing, dispensing and clinical supplies tracking. 
Technology used to support these processes is also known as IRT  
(Interactive Response Technology) or IVR/IWR (Interactive Voice/Web 
Response). The benefits of applying RTSM services and technology to 
clinical trials include:

•	  Access to randomization and supply chain experts that can help you 
apply the correct methods for your studies

•	  Maximizing efficient use and minimizing wastage of limited, expensive 
clinical supplies, while maintaining the study blind

•	 Demonstrating full drug accountability

•	  Real-time reporting of recruitment, medication assignment and supplies 
inventory/location

traditional barriers to adopt RtSm in asia-pacific

Studies in the Asia-Pacific region require cost-effective local solutions. 
The unique challenges of Asia-Pacific trials include:

•	 Lack of local project and support services

•	  Language difficulties – user interfaces and documentation are often  
only in English 

•	 Limited local expertise

•	 Solutions are often too expensive for local budgets
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Key features

•	  local project services and support

•	  iVR/iWR and user documentation in 
local language

•	  System capabilities adapted for local 
processes

•	  Benefit from application of global 
expertise to local and regional 
studies

•	  Cost-effective implementation and 
operations



how paReXel can meet the needs  
of asia-pacific studies with RtSm 
services

ClinPhone® RTSM for Asia-Pacific is a 
service specifically tailored to address 
these challenges by delivering:

•	  Local project services and support –  
PAREXEL has a strong, growing 
presence in Asia-Pacific

•	  IVR/IWR translated into local  
languages

•	  User documentation in local language 
and adapted for local preferences 
(more visuals)

•	  System capabilities adapted for local 
processes

•	  Expertise and experience gained on 
over 3200 studies globally that can be 
applied to local and regional studies

•	  Cost-effective implementation and 
operations – Flexible, configurable 
systems can be delivered and  
amended in shorter timelines

part of the perceptive mytrials® 
framework, enabling integration  
with clinical trial software applications 
to help users plan, design and conduct 
clinical trial programs in a single place.
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