
Randomization and tRial Supply management in  
peRi/poSt-appRoval StudieS

Once treatment is near or even through the approval process, the next  
step is to demonstrate long-term safety, efficacy and value to gain effective 
market access and successful commercialization. Late phase clinical  
trials and observational research studies can involve enrolment and 
management of hundreds of sites and tens of thousands of patients, with 
increasing global reach. Monitoring of enrolment, dispensing, and supplies 
can be challenging to manage manually. Randomization and Trial Supply 
Management (RTSM) services provide expertise and IRT (Interactive 
Response Technology) to enable effective management and real-time 
reporting of patient progress, medication assignments and supplies.

Challenges in peri/post-approval studies

Late phase studies often involve sites with less or no experience of  
clinical trials and medical professionals for who are not proficient in 
English. Without simple user interfaces in local language, eClinical 
systems can be difficult or impossible to use and can be a barrier, rather 
than an aid, to support site success. Sites don’t have significant storage 
capacity for supplies, so they run the risk of not having enough stock to 
dispense to patients.

SIMPLIFIED AND 
COST-EFFECTIVE  
MANAGEMENT OF 
LARGE PERI/POST- 
APPROVAL STUDIES 

Clinphone® RtSm

Key features

•	  manage large volumes of sites  
and patients

•	 Simple site user interface

•	  ivR/iWR translated into local 
language

•	  manage just-in-time  
supply/re-supply

•	  integrate with epRo/eCoa 
(electronic patient Reported 
outcomes/electronic Clinical 
outcome assessments)



RtSm services for peri/post-approval 
studies

Through experience in thousands of 
studies, PAREXEL has developed a 
ClinPhone® RTSM service for Peri/Post- 
Approval studies that delivers:

•	  Scalability to manage large volumes 
of sites and patients

•	  Simplicity of site user interface to aid 
those less experienced in clinical 
trials

•	  Translation of IVR and IWR into local 
languages

•	  Management of supplies to ensure 
sufficient and timely re-supply 
appropriate to the site storage 
facilities

•	  Rapid system configuration and 
changes to make systems more 
cost-effective

•	  Integrations with ePRO/eCOA systems 
to maximize patient reported out-
comes compliance

With our randomization and supply 
chain experts, our experienced project 
management and our support services 
teams, you can be sure that you are 
putting your late phase study in safe 
hands.

part of the perceptive mytrials® 
framework, enabling integration  
with clinical trial software applications 
to help users plan, design and conduct 
clinical trial programs in a single place.

Clinphone® RtSm

www.paReXel.com 

PAREXEL InTERnATIOnAL CORPORATIOn
© 2014 PAREXEL International Corporation. All rights reserved. Perceptive, 
Perceptive MyTrials, ClinPhone, DataLabs and IMPACT are registered trademarks 
of PAREXEL International Corporation or its subsidiaries. All other trademarks 
are the property of their respective owners and hereby acknowledged.

A simple Patient Management screen for sites in ClinPhone® RTSM


