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About Halewood 
Chemicals
Halewood Chemicals is a producer & distributor of 
generic pharmaceuticals and raw materials. 
Established in 1947 and based in the United 
Kingdom, we export all over the world.

From small projects to national tenders, Halewood 
Chemicals – which also comprises Halewood 
Pharma and Halewood Health - provides the 
highest quality healthcare products to healthcare 
professionals all over the world.

WE SERVICE A RANGE OF 
ORGANISATIONS
While primarily partnering with agents & distributors, 
we also work directly with Ministries of Health, 
Government procurement departments, universities, 
hospitals, and non-governmental organisations.

WE PROVIDE REGULATORY EXPERTISE
Our regulatory team’s expertise and experience 
ensure we can rapidly register our UK products with 
the authorities in your market, meeting all your local 
requirements and providing the correct 
documentation.

WE ENSURE A STABLE & RELIABLE 
GLOBAL SUPPLY CHAIN 
With over 70 years’ specialist experience, a global 
distribution network, and extensive planning, we 
guarantee our goods always arrive with you in a 
timely and secure manner.

Using this product list
Halewood can supply all listed products in a range of 
formats. We can customise all artwork, labelling, and 
pack sizes (including bulk) to meet your needs.

All prices will be quoted on application – simply 
contact our sales team and ask.

If you require products not listed in the Halewood 
catalogue, we will in most cases be able to source 
these products for you.

Ordering from Halewood
is a simple process:

Email your enquiry, tender, or order 
to the Halewood sales team: 
sales@halewoodchemicals.com 

Your dedicated account 
manager will discuss any 
special requirements / details.

Halewood will then send a 
competitive quotation to you.

All details are then agreed.

We finalise payment terms.

Halewood then ships your 
order to you.

Please let us know of any deadlines, otherwise,
we will aim to fulfil your quote within 1-2 weeks.
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Quality Assurance of 
our products
With over 70 years’ experience supplying the global 
pharmaceutical and healthcare market, Halewood 
Chemicals has close strategic relationships with a 
network of distributors and manufacturers, ensuring 
all the products we supply meet your specification 
and quality requirements.

Halewood Chemicals is licensed as a Wholesale and 
Active Substance Distributor by the UK Medicines & 
Healthcare Products Regulatory Authority (MHRA). 
The United Kingdom Home Office has also licensed 
Halewood as a Controlled Drugs Distributor.  

Halewood has a quality management system in place 
that is certified by ISO 9001:2015. 

Some of our listed products are classed as Hazardous 
substances; this information will be provided by 
Halewood with your quotation. All Hazards are 
packed and transported according to internationally 
agreed standards and regulations. 

Halewood
Chemicals Providing Healthcare Products Worldwide since 1947® ® ®
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Halewood Featured Medicines and OTC Products
Ascorbic Acid 
(Vitamin C) 
Tablets BP 100mg
PACK SIZE: 100, 1000

Ascorbic Acid 
(Vitamin C) 
Tablets BP 200mg
PACK SIZE: 100, 1000

Ascorbic Acid 
(Vitamin C) 
Tablets BP 500mg
PACK SIZE: 100, 1000

Charcoal Tablets 
BP 300mg
PACK SIZE: 100

Charcoal Capsules 
BP 300mg
PACK SIZE: 100, 1000

Colchicine Tablets 
BP 500mcg
PACK SIZE: 
28, 56, 100, 1000, 10,000

Effervescent 
Mouthwash Tablets
Halifresh
PACK SIZE: 30

Folic Acid Tablets 
BP 5mg
PACK SIZE: 10, 100, 1000

If your desired pack size is not listed, please contact Halewood. 
We can customise all artwork, labelling, and pack sizes (including bulk) to meet your requirements.

Multi Vitamins 
Softgel Capsules 
PACK SIZE: 100, 1000

Plaque Disclosing
Tablets
• HaliplaQ
• DinoplaQ
PACK SIZE: 30

Propylthiouracil Tablets 
BP 50mg
PACK SIZE: 
28, 56, 100,
1000, 10,000

Silver Nitrate 
Caustic Pencils 
BP 40%
PACK SIZE: 1 x 12

Silver Nitrate 
Caustic Pencils 
BP 95%
PACK SIZE: 1 x 12

Sodium Bicarbonate 
Tablets  
BP 650mg
PACK SIZE: 100, 1000

Tallow Candles 
6" x ½"
PACK SIZE: 100

Vitamin D 
Softgel Capsules 
PACK SIZE: 100, 1000
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Vitamin B Complex 
Tablets
PACK SIZE: 10, 100, 1000

Halewood
Chemicals Providing Healthcare Products Worldwide since 1947® ® ®
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Pharmaceutical Finished Products

• Dentogen Toothache Gel 10g     
• Desloratadine Oral Solution 0.5mg/ml   
• Desloratadine Film-Coated Tablets 5mg    
• Desogestrel Film-Coated Tablets 75mcg 
• Diazepam Tablets 2mg     
• Diazepam Tablets 5mg     

• Diazepam Tablets 10mg     
• Diclofenac Modified release Tablets 75mg  
• Diclofenac Modified release Tablets 100mg  
• Dicycloverine Tablets 10mg     
• Dicycloverine Tablets 20mg      
• Dihydrocodeine Tablets 30mg        

D

• Candesartan Tablets 2mg     
• Candesartan Tablets 4mg     
• Candesartan Tablets 8mg    
• Candesartan Tablets 16mg
• Candesartan Tablets 32mg     
• Carbimazole Tablets 5mg     
• Carbimazole Tablets 20mg    
• Carbocisteine Capsules 375mg
• Carbocisteine sugar-free oral solution 750mg/10ml
• Cetirizine Dihydrochloride Film-Coated Tablets 10mg    
• Cetrimide Antiseptic Cream 0.5%    
• Chlordiazepoxide Capsules 5mg    
• Chlordiazepoxide Capsules 10mg     
• Chlorphenamine Oral Solution 2mg/5ml      
• Cimetidine Tablets 200mg      

• Cimetidine Tablets 400mg      
• Cimetidine Tablets 800mg      
• Ciprofloxacin 2mg/ml Infusion 
• Clodronate Disodium (Loron) Tablets 520mg
• Co-amilofruse Tablets 20mg
• Co-amilofruse Tablets 40mg
• Co-amilozide Tablets 50mg       
• Co-Codamol Effervescent Tablets 500mg 
• Codeine Phosphate Tablets 15mg     
• Codeine Phosphate Tablets 30mg     
• Codeine Phosphate Tablets 60mg     
• Co-dydramol Tablets 500mg      
• Co-Fluampicil Capsules 250mg
• Cyclopentolate (Mydrilate) 0.5% & 1.0% 5ml Eye Drops     

C

• Acetazolamide Tablets 250mg 
• Aciclovir Tablets 200mg
• Aciclovir Infusion 250mg/10ml X 5
• Aciclovir Tablets 400mg  
• Aciclovir Infusion 500mg/20ml X 5
• Allerief Oral Solution 2mg/5ml 
• Allerief Tablets 4mg
• Allopurinol Tablets 100mg 
• Allopurinol Tablets – 300mg
• Amiodarone Hydrochloride Tablets 100mg     
• Amiodarone Hydrochloride Tablets 200mg     
• Amitriptyline Tablets 10mg   
• Amitriptyline Tablets 25mg
• Amitriptyline Tablets 50mg 
• Amlodipine Tablets 10mg   
• Amlodipine Tablets 5mg 
• Amoxicillin Capsules 250mg
• Amoxicillin Capsules 500mg      
• Amoxicillin Oral Suspension 125mg     
• Amoxicillin Oral Suspension 250mg     

• Ampicillin Capsules 250mg
• Ampicillin Capsules 500mg     
• Anastrozole Film-Coated Tablets 1mg 
• Aquamax Cream 100g & 500g     
• Aquamax Wash 250g     
• Aqueous Cream 500g     
• Aspirin Dispersible Tablets 75mg     
• Aspirin Dispersible Tablets 300mg
• Aspirin Enteric coated Tablets 75mg      
• Atenolol Tablets 25mg    
• Atenolol Tablets 50mg    
• Atenolol Tablets 100mg     
• Atorvastatin Tablets 10mg      
• Atorvastatin Tablets 20mg      
• Atorvastatin Tablets 40mg     
• Atorvastatin Tablets 80mg     
• Azathioprine Tablets 50mg     
• Azithromycin Film-Coated Tablets 250mg   
• Azithromycin Film-Coated Tablets 500mg   

A

• Baclofen Oral Solution 5mg/5ml    
• Beclometasone Dipropionate Nasal Spray  
• Bendroflumethiazide Tablets 5mg 
• Bendroflumethiazide Tablets 2.5mg 
• Benzhexol Tablets 2mg    
• Benzhexol Tablets 5mg    
• Betahistine Tablets 8mg      

• Betahistine Tablets 16mg      
• Bicalutamide Film-Coated Tablets 50mg
• Bicalutamide Film-Coated Tablets 150mg   
• Bisoprolol Tablets 5mg     
• Bisoprolol Tablets 10mg      
• Bupivacaine Solution 2.5mg/ml     
• Bupivacaine Solution 5mg/ml     

B

All products are licensed by the United Kingdom Medicines and Healthcare products Regulatory Agency.
All products can be supplied with a Certificate of Analysis and GMP Certificates. 
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• Eplerenone Film-Coated Tablets 25mg     
• Eplerenone Film-Coated Tablets 50mg
• Erythrolar (Erythromycin Stearate) Tablets 250mg  
• Erythrolar (Erythromycin Stearate) Tablets 500mg  

• Erythromycin Tablets 250mg  
• Esomeprazole Gastro-Resistant Tablets 40mg     
• Ethambutol Tablets 100mg 
• Ethambutol Tablets 400mg 

• Ferrous Gluconate Tablets 300mg     
• Flucloxacillin Granules for Oral Solution 125mg/5ml     
• Flucloxacillin Granules for Oral Solution 250mg/5ml     
• Fluconazole IV Infusion 2mg/ml  

• Fluoxetine Capsules 20mg  
• Furosemide Tablets 20mg     
• Furosemide Tablets 40mg  
• Furosemide Tablets 500mg  

G

F

E

• Dihydrotachysterol (AT10 Solution) 0.025%
• Dilacort Gastro Resistant Tablets 2.5mg   
• Dilacort Gastro Resistant Tablets 5mg 
• Diltiazem Modified-release Tablets 60mg     
• Diphenhydramine Hydrochloride Tablets 25mg 
• Diphenhydramine Hydrochloride Tablets 50mg
• Dobutamine IV Infusion Concentrate 12.5mg/ml 20ml
• Domperidone Tablets 10mg     

• Doxazosin Tablets 1mg  
• Doxazosin Tablets 2mg  
• Doxazosin Tablets 4mg  
• Doxazosin Tablets 8mg  
• Doxepin Capsules 25mg      
• Doxepin Capsules 50mg     
• Doxylar (Doxycycline) Tablets 100mg  

D

• Glibenclamide Tablets 2.5mg  
• Glibenclamide  Tablets 5mg  
• Gliclazide Tablets 40mg     

• Gliclazide Tablets 80mg      
• Glucosamine Sulphate 1500mg     
• Granisetron Tablets 1mg     

H • Haloperidol Tablets 0.5mg     
• Haloperidol Tablets 1.5mg     
• Haloperidol Tablets 5mg     

• Haloperidol Tablets 10mg      
• Haloperidol Tablets 20mg     

I • Imatinib Film-Coated Tablets 100mg
• Imatinib Film-Coated Tablets 400mg
• Imipramine Tablets 10mg      
• Imipramine Tablets 25mg      
• Indometacin Capsules 25mg     

• Indometacin Capsules 50mg     
• Isosorbide Mononitrate (ISMO) 10mg 
• Isosorbide Mononitrate (ISMO) 20mg 
• Isosorbide Mononitrate (ISMO) 40mg 

L • Lactulose Sachets Oral Solutions 10g/15ml   
• Letrozole Tablets 2.5mg    
• Levetiracetam Film-Coated Tablets 250mg     
• Levetiracetam Film-Coated Tablets 500mg     
• Levetiracetam Film-Coated Tablets 750mg     
• Levetiracetam Film-Coated Tablets 1000mg     
• Levetiracetam Oral Solution 100mg/ml
• Levofloxacin 500mg/100ml
• Lisinopril Tablets 2.5mg      

• Lisinopril Tablets 5mg     
• Lisinopril Tablets 10mg     
• Lisinopril Tablets 20mg     
• Loperamide Capsules 2mg    
• Lorazepam Tablets 1mg 
• Lorazepam Tablets 2.5mg 
• Losartan Potassium/Hydrochlorothiazide 
 Film-Coated Tablets 100mg/25mg 
• Lunox Sleep Aid Tablets     

M • Mebendazole Tablets 100mg  
• Melkine Tablets 1.5mg     
• Memantine Hydrochloride Film-Coated Tablets 10mg 
• Memantine Hydrochloride Film-Coated Tablets 20mg     
• Metformin Tablets 500mg     
• Metformin Tablets 850mg     
• Methyldopa Tablets 125mg  

• Methyldopa Tablets 250mg 
• Methyldopa Tablets 500mg  
• Metoclopromide Tablets 10mg  
• Metronidazole Tablets 200mg
• Metronidazole Tablets 400mg     
• Minocycline Tablets 100mg     
• Mupirocin Ointment 20mg 

N • Naproxen Tablets 250mg     
• Naproxen Tablets 500mg     
• Naratriptan Film-Coated Tablets 2.5mg
• Nifedipine Capsules 5mg  

• Nifedipine Capsules 10mg  
• Nitrazepam Tablets 5mg   
• Nortriptyline Tablets 10mg  
• Nortriptyline Tablets 25mg      

K • Ketoprofen Capsules 50mg  
• Ketoprofen Capsules 100mg  

• Ketoprofen Control Release Capsules 200mg  
• Kolanticon Gel Suspension

J • Jylamvo (methotrexate) Oral Solution 2mg/ml
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O • Orlistat Hard Capsules 120mg     
• Orlos Hard Capsules 60mg    

• Oxytetracycline Tablets 250mg

P • Paracetamol 500mg Tablets     
• Paracetamol Oral Suspension 120mg/5ml
• Paracetamol Oral Suspension 250mg/5ml
• Paracetamol Suppositories 60mg
• Paracetamol Suppositories 125mg
• Paracetamol Suppositories 250mg
• Paroxetine Film-Coated Tablets 40mg     
• Peteha (Prothionamide) Film-Coated Tablets 250mg
• Phenoxymethylpenicillin Granules for Oral Solution
 125mg/5ml

• Phenoxymethylpenicillin Granules for Oral Solution 
 250mg/5ml         

• Piroxicam Capsules 10mg     
• Piroxicam Capsules 20mg   
• Prednisolone Tablets 2.5mg
• Prednisolone Tablets 5mg  
• Propranolol Tablets 10mg  
• Propranolol Tablets 40mg  
• Propranolol Tablets 80mg  
• Propranolol Tablets 160mg  
• Pseudoephedrine Tablets 60mg  

R • Rabeprazole Sodium Gastro-resistant Tablets 10mg      
• Rabeprazole Sodium Gastro-resistant Tablets 20mg      
• Ramipril Capsules 1.25mg  
• Ramipril Capsules 2.5mg  
• Ramipril Capsules 5mg  
• Ramipril Capsules 10mg
• Ranitidine Tablets 75mg         

• Ranitidine Tablets 150mg       
• Ranitidine Tablets 300mg       
• Rosuvastatin Film-Coated Tablets 5mg    
• Rosuvastatin Film-Coated Tablets 10mg    
• Rosuvastatin Film-Coated Tablets 20mg    
• Rosuvastatin Film-Coated Tablets 40mg    

S • Sertraline Film-Coated Tablets 50mg    
• Sertraline Film-Coated Tablets 100mg    
• Simvastatin Tablets 10mg     
• Simvastatin Tablets 20mg     

• Simvastatin Tablets 40mg     
• Simvastatin Tablets 80mg     
• Sodium Picosulfate Oral Solution 5mg/5ml     

T • Terra-Cortril Topical Ointment 30g     
• Tetracycline Tablets 250mg
• Thiamine Tablets 50mg 
• Thiamine Tablets 100mg 
• Trazadone Capsules 50mg    
• Trazadone Capsules 100mg
• Trazadone Tablets 150mg        

• Trifluoperazine Tablets 1mg  
• Trifluoperazine Tablets 5mg  
• Trihexyphenidyl Tablets 2mg     
• Trihexyphenidyl Tablets 5mg    
• Trimethoprim Tablets 100mg     
• Trimethoprim Tablets 200mg     

V • Valsartan Film-Coated Capsules 40mg     
• Vardenafil Film-Coated Tablets 5mg  
• Vardenafil Film-Coated Tablets 10mg  
• Vardenafil Film-Coated Tablets 20mg  

• Verapamil Tablets 40mg  
• Verapamil Tablets 80mg  
• Verapamil Tablets 120mg  
• Vinorelbine Solutions for infusion 50mg/5ml  

W • Warfarin Tablets 1mg     
• Warfarin Tablets 3mg     

• Warfarin Tablets 5mg     

Z • Zolmitriptan Orodispersible Tablets 2.5mg
• Zopiclone Tablets 3.75mg

• Zopiclone Tablets 7.5mg 

Q • Quinine Bisulphate Tablets 200mg  • Quinine Bisulphate Tablets 300mg  
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• Acriflavine Hydrochloride 
• Alum (Potash) (Aluminium Potassium Sulphate)  
• Amethocaine Hydrochloride
• Ammoniated Mercuric Chloride  
• Ammonium Bicarbonate    

• Ammonium Bromide  
• Ammonium Carbonate 
• Ammonium Chloride  
• Atropine Sulphate

A

• Barium Sulphate  
• Bentonite   
• Benzalkonium Chloride Powder
• Benzocaine  
• Benzyl Benzoate

• Bismuth Oxide  
• Bismuth Subgallate
• Borax Powder (Disodium Tetraborate/Sodium Borate)   
• Butylhydroxytoluene 

B

• Caffeine Citrate  
• Calamine Powder   
• Calcium Carbonate  
• Calcium Hydroxide
• Calcium Hypochlorite GRG - 65% available chlorine 
 (Bleaching Powder)

• Camphor (Racemic)  
• Cellulose Acetate Phthalate 
• Cetomacrogol
• Cetrimide

• Activated Charcoal Powder (Vegetable Origin)     
• Chloral Hydrate
• Chloramphenicol Powder  
• Chlorobutanol
• Chlorocresol 
• Chlorpheniramine Maleate  
• Citric Acid Anhydrous   
• Citric Acid Monohydrate  
• Copper Sulphate Pentahydrate

C

• Dextrose Anhydrous (Glucose)   
• Dextrose Monohydrate (Glucose)   

• Diphenhydramine Hydrochloride  
• Dithranol

D

• Ferric Ammonium Citrate 
• Ferrous Fumarate

• Ferrous Sulphate Heptahydrate  F

• Ephedrine HydrochlorideE

• Homatropine Hydrobromide
• Hydrocortisone Acetate

• Hydrocortisone (Micronized Powder)   
• Hydroquinone (Quinol) 

H

• GuaifenesinG

Ammonia Solution
Benzoic Acid
Boric Acid
Cetyl Alcohol
Emulsifying Wax
Ethanol
Formaldehyde Solution
Hydrogen Peroxide
Isopropyl Alcohol
Magnesium Trisilicate (Heavy / Light)

DESCRIPTION

500ml, 1L
1kg, 5kg
500g, 1kg, 25kg
20kg
20kg
25L
1L
500ml, 2L
500ml, 1L, 2L, 25L
25kg

PACK SIZE

Paraffin Wax (White)
Paraffin Wax (Yellow)
Phenol Crystals 
Phenol Liquified
Podophyllum Resin
Propylene Glycol
Salicylic Acid
Soda Lime
Thymol
Urea Crystals

DESCRIPTION

4.5kg
4.5kg
1kg
500ml
25g, 100g, 1kg
1L, 2L, 10L
25kg
2 x 4.5kg
500g
500g

PACK SIZE

Halewood Headline Products

All products are pharmaceutical grade.
If your desired pack size is not listed, please contact Halewood. We can customise all artwork, labelling, and pack sizes 
(including bulk) to meet your requirements.

Chemical & Pharmaceutical Raw Materials

Inactive Ingredients, Excipients and APIs
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• Ichthammol 
• Iodine

• Iodoform    I

• Lactic Acid
• Lactose Monohydrate 

• Lignocaine Hydrochloride 
• Lysol 

L

• Magnesium Carbonate Light  
• Magnesium Oxide Heavy  
• Magnesium Stearate 
• Magnesium Sulphate  
• Magnesium Sulphate (Heptahydrate)
• Magnesium Sulphate Dried (Exsiccated)  

• Maize Starch  
• Mannitol
• Mercurochrome 
• Methyl Cellulose M20 
• Methylcellulose M450  
• Metronidazole 

M

• Saccharin Sodium Spray Dried
• Silica Gel
• Silver Nitrate 
• Sodium Acid Phosphate 
• Sodium Benzoate  
• Sodium Bicarbonate
• Sodium Chloride  
• Sodium Citrate  
• Disodium Edetate  
• Sodium Hydroxide Pellets 

• Sodium Lauryl Sulphate
• Sodium Metabisulphite
• Sodium Nitrite 
• Sodium Salicylate 
• Sodium Thiosulphate (Photo Grade)   
• Stearic Acid Powder  
• Sulphathiazole Base
• Sulphur for external use
• Sulphur Sublimed 

S

• Talc 
• Tartaric Acid
• Tartrazine Powder
• Thiamine Hydrochloride (Vitamin B1) 
• Titanium Dioxide   

• Tragacanth 1980 Powder  
• Tragacanth Compound   
• Tween 20 (Polysorbate 20)
• Tween 80 (Polysorbate 80) 

T

• Para-Amino Benzoic Acid 
• Phenobarbitone
• Phenobarbitone Sodium
• Phenylephrine Hydrochloride
• Phenylmercuric Acetate  
• Pilocarpine Hydrochloride

• Potassium Chloride  
• Potassium Citrate 
• Potassium Hydroxide  
• Potassium Iodide  
• Potassium Permanganate
• Povidone Iodine

P

• Kaolin Light   K

• Quinine Dihydrochloride  • Quinine Sulphate Q

• Zinc Oxide  • Zinc Sulphate Heptahydrate Z

• Neomycin Sulphate  N
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• Apricot
• Apple
• Banana
• Caramel
• Cherry
• Chocolate
• Coconut   
• Menthol
• Orange

• Peach Base
• Pear Drop
• Pineapple   
• Raspberry 
• Sherry Wine
• Strawberry
• Vanilla
• Vanillin 

Natural Ingredients and Essential Oils 

Flavours 
• Blackcurrant
• Cherry (Natural)
• Glucose
• Orange
• Raspberry 

• Syrup 
• Syrup Preserved  
• Tolu
• Wild Cherry  

Syrups

• Acacia (Spray Dried)  
• Arnica 
• Asafoetida
• Bitter Orange
• Belladonna
• Benzoin 
• Capsicum
• Cardamom Compound
• Chamomile 
• Cinchona
• Cocillana
• Common Fig
• Euphorbia, Asthma Weed
• Gentian
• Ginger
• Gum Arabic Powder
• Gum Asafoetida 
• Ipecacuanha
• Lavender Compound
• Lemon Peel Cut

• Liquorice 
• Lump Aloes  
• Myrrh
• Opium Camphorated
• Orange
• Passionflower
• Quillaia Class 
• Rhatany 
• Rhubarb
• Senega Concentrated
• Senna Leaves 
 Prime No 3 - Untested

• Senna Pods - Untested 
• Squill 
• Squill Oxymel
• Tragacanth Gum Powder 
• Turpentine Gum
• Vanilla Pods
• Xanthan Gum 

Tinctures, Gums and Extracts  

• Almond Oil 
• Almond Oil Sweet 
• Anise Oil
• Aniseed Oil
• Arachis Oil (Peanut Oil)
• Bergamot Oil
• Cade Oil
• Cajeput Oil
• Camphor Oil
• Cardamon Oil
• Castor Oil 
• Cedarwood Oil
• Cinnamon Oil
• Cinnamon Leaf Oil
• Citronella Oil
• Clove Oil
• Coconut Oil (R.D.) 
• Cod Liver Oil  
• Dill Herb Oil
• Dill Seed Oil
• Eucalyptus Oil
• Evening Primrose Oil

• Groundnut Oil      
• Lavender Oil
• Lemon Oil
• Lemon Oil - Terpeneless
• Linseed Oil 
• Neroli Oil
• Nutmeg Oil 
• Olive Oil
• Orange Oil
• Palm Oil
• Paraffin Liquid 
• Paraffin Liquid Heavy  
• Paraffin Liquid Light 
• Peppermint Oil
• Pine Oil
• Rose Oil   
• Rosemary Oil
• Teatree Oil
• Theobroma Oil (Cocoa Butter)
• Thyme Oil
• Turpentine Oil
• Wheatgerm Oil

Oils

• Anhydrous Lanolin 
• Anionic Emulsifying Wax 
• Beeswax, White
• Beeswax, Yellow
• Cetomacrogol Emulsifying Wax  
• Paraffin Wax / Paraffin Wax Pellets (Hard Paraffin 54-57°C) 
• White Soft Paraffin (White Petroleum Jelly)
• Wool Fat Anhydrous (Pharmalan)
• Wool Fat Hydrous
• Yellow Soft Paraffin (Yellow Petroleum Jelly)

Grease and Wax

• Amaranth    
• Carbomer (Carbopol)  
• Coal Tar Solution
• Crystal Violet
• Methylene Blue 
• Stockholm Tar (Medium Cordella Pine Tar)

Niche Products
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Medical and Packaging Supplies 
• Alcoa closure with EPE liner
• Aluminium lid – EPE lined
• Amber glass dropper bottle

• Amber glass dropper bottles (Oxford)
• Amber rectangular PET tablet bottles
• Amber round PET tablet bottles

A

• Bijou vial
• Blue therapy glass bottles

• Blue York / Green Durham glass bottles
• Borosilicate glass ampules

B

• Child-resistant atomiser pump
• Child-resistant clamshell container
• Child-resistant closure caps
• Child-resistant jars
• Clear and amber diagnostic vials
• Clear glass ointment jars pre-capped 
 with black urea lids

• Clear Marlow bottles
• Clear/amber borosilicate glass serum vials
• Clic-Loc closure
• Coil stabilisers and desiccants 
• Compostable Pouches (Plastic-free)
• Cotton medical balls
• CuboPac amber rectangular PET tablet bottles

C

• Disposable waxed paper medicine pots
• Doctor surgery prescription bags (paper)
• Dram vials
• Dropper bottles PET plastic with childproof caps

• Dropper closure
• Dropper tip
• Droppers

D

• Glass balm jar
• Glass derma bottles
• Glass dropper bottle with pipette
• Glass media bottles
• Glass ointment jars

• Glass powder jars
• Glass Rollette bottle
• Glass sirop bottles
• Graduated measures – conical flasks & cylindrical 
• Guildford amber glass bottles

G

• EPA vials – clear/amber • EPE lined polypropylene closuresE
• Foil lined polypropylene closuresF

• Acetone
• Acetic Acid Glacial
• Acetic Acid Solution 
• Amaranth 1% Solution
• Amino Acetic Acid (Glycine)   
• Ammonia Aromatic Solution
• Benzyl Alcohol 
• Benzaldehyde 
• Benzalkonium Chloride 50% Solution
• Butanol
• Coal Tar Solution
• Cetostearyl Alcohol  
• Chlorobutanol 
• Chloroform 99+%
• Chlorhexidine Digluconate 20% Solution
• Cresol
• Diethyl Ether – 98% min GRG (Ether Solvent) 

• Diethyl Phthalate  
• Eucalyptol (Cineol)
• Ferric Chloride Solution
• Flexible Collodions Methylated
• Glycerine (Glycerol)
• Methyl Hydroxybenzoate (Methyl Paraben)  
• Methyl Salicylate (Wintergreen Oil) 
• Methylated Spirits 95%
• Phenoxyethanol (Phenoxetol)
• Phosphoric Acid 1700 (85%)
• Propyl Hydroxybenzoate (Propyl Paraben) 
• Sodium Hypochlorite Solution
• Resorcinol
• Rosewater Concentrated 1-39
• Stearyl Alcohol
• Teepol 

Solutions and Solvents  

Please state products intended use (API or Excipient). We offer a wide product range. If the product you require does not appear on this list,
please feel free to enquire with us via email: sales@halewood.com or call: +44 (0)1753 682402.
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• Paper carrier bags
• Paper counter bags
• Paper prescription bags
• Paper veterinary bags
• Pasteur pipettes, PE
• PE foam-lined closure
• PET diagnostic vial
• PET dropper bottles (LDPE)
• PET hand sanitiser bottles
• PET media bottles
• PET ready to use vials
• PET sirop bottles
• PET tablet packaging
• Pharmaceutical cotton coil
• Pharmaceutical polyester coil

• Pharmaceutical rayon coil
• Plain GL18 closures
• Plastic carrier bags
• Plastic measuring beaker
• Plastic measuring spoons
• Plastic pharmacy counter bags
• Polycone lined closure – urea & polypropylene 
• Polyethylene dropper bottle
• Polypropylene ready to fill vials
• Polypropylene white wadless closure
• PP28 child-resistant closures
• Pre-assembled closure, bulb & pipette
• Pre-assembled closure, bulb& pipette
• Pre-capped white plastic ointment jars

P

• Reagent bottle & glass stopper
• Re-closable zip bags (Wallet type)
• Re-sealable polyethylene bio-based grip seal bags
• Re-sealable polyethylene grip seal bags

• Re-sealable polyethylene grip tape bags
• Re-sealable polythene bags with Write-On Panels 
• Rubber stoppers and crimp seals

R

• Safety bag (Pharma – transparent)
• Sample container/closure combination
• Sample specimen transport bottles
• Sloping shoulder bottles

• Snap glass top vials
• Standard snap-lock system HDP bottles
• Stand-up Pouches (Paper)
• Stand-up Pouches (Recyclable)

S

• Tablet cartons
• Tamper evident and child-resistant closure
• Tamper evident closures
• Tamper evident, child-resistant pipette closure

• Tubular diagnostic screw neck vial
• Twist off cap HDPE bottles
• Type 1 moulded injection vials

T

• Universal clear glass bottles
• Unlined polypropylene closures

• UnoPac amber round PET tablet bottles
• Urea closures

U

• White Marlow glass bottles
• Wide mouth HDPE bottles

• Winchester bottlesW

sales@halewoodchemicals.com           +44 (0)1753 682402

• Leak-resistant narrow mouth bottle
• Low-density polyethylene (LDPE) colour bags

• Low-density polyethylene (LDPE) flat bagsL

• Medicine bottle syringe adapter
• Medi-Loc closure
• MedoPac glass bottles

• Moulded Bijou vial
• Moulded universal vials

M

• NextGen V-vialN

• Individually wrapped Cotton Stretch Bandages
 10.0cm x 4.5 metres 
• Individually wrapped Cotton Stretch Bandages
 5cm x 4.5 metres 
• Individually wrapped Cotton Stretch Bandages
 7.5cm x 4.5 metres   
• Individually wrapped Crepe Bandages
 10.0cm x 4.5 metres 
• Individually wrapped Crepe Bandages
 5cm x 4.5 metres 
• Individually wrapped Crepe Bandages
 7.5cm x 4.5 metres 

• Individually wrapped Type 1 W.O.W. Bandages
 10.0cm x 5 metres  
• Individually wrapped Type 1 W.O.W. Bandages
 2.5cm x 5 metres 
• Individually wrapped Type 1 W.O.W. Bandages
 7.5cm x 5 metres 
• Individually wrapped Type 1 W.O.W. Bandages
 5.0cm x 5 metres 
• Injection bottles
• Injection vials

I

• Handwash bottles • HDPE snap-on bottlesH

• OnePac glass bottles • Oral syringeO

The Buyer's attention is in particular drawn to the provisions of Condition 12 (Limitation of liability)

1. DEFINITIONS & INTERPRETATION

1.1 The definitions and rules of interpretation in this condition apply in these Conditions.

1.2 Anti-Corruption Legislation: the United Kingdom Bribery Act 2010 (and any amendment thereto) and all other 
 applicable laws and regulations prohibiting public or commercial bribery, extortion, kickbacks or other 
 unlawful or improper means of conducting business. 

1.3 Buyer: the person, firm or company who purchases the Goods from HCL.

1.4 Conditions: these terms and conditions as amended from time to time in accordance with Condition 16.8.

1.5 Contract: means any agreement for the purchase and sale of Goods from HCL to Buyer which result from 
 an Order submitted to and accepted by HCL.

1.6 Controller, processor, data subject, personal data, personal data breach, processing and appropriate 
 technical measures: as defined in the Data Protection Legislation.

1.7 Data Protection Legislation: the Data Protection Act 2018 and General Data Protection Regulation (EU) 
 2016/679 (GDPR) of the European Parliament and Council relating to the protection of natural persons with 
 regard to the processing of personal data and on the free movement of such data and all other legislation 
 and regulatory requirements in force from time to time which apply to a party relating to the use of personal 
 data (including, without limitation, the privacy of electronic communications); and the guidance and codes 
 of practice issued by the relevant data protection or supervisory authority and applicable to a party.

1.8 Goods: any goods agreed in the Contract to be supplied to the Buyer by HCL (including any part or parts of 
 them).

1.9 HCL: Halewood Chemicals Limited, registered in England & Wales with company number 00499508.

1.10 Intellectual Property Rights: patents, utility models, rights to inventions, copyright and neighbouring and 
 related rights, moral rights, Trade Marks, business names and domain names, rights in get-up and trade 
 dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, rights in computer 
 software, database rights, rights to use, and protect the confidentiality of, confidential information (including 
 Know-How and trade secrets), and all other intellectual property rights, in each case whether registered or 
 unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, 
 and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which 
 subsist or will subsist now or in the future in any part of the world.

1.11 Know How: information, data, know how, experience, show how, and other technical or commercial 
 information relating to the Goods, whether patentable or not and whether in human or machine readable 
 form and whether stored electronically or otherwise and including, but not limited to, all design or 
 manufacturing techniques, machinery and mould designs, raw material or product specifications, drawings, 
 blueprints, and any other technical and commercial information relating to research, design, development, 
 manufacture, assembly, use or sale of the Goods.

1.12 Modern Slavery: The UK Modern Slavery Act 2015.

1.13 Order Buyer’s oral, written or electronic order for Goods and shall include any order that Buyer places online 
 through HCL’s website or transmits via email.

1.14 Specification: any specification for the Goods (including quantity and description) that is set out in writing 
 by HCL in its quotation or acknowledgement of order.

1.15 Trade Mark: HCL’s trade names and/or trade and service marks (whether registered or unregistered) from 
 time to time.

1.16 UK Data Protection Legislation: all applicable data protection and privacy legislation in force from time to 
 time in the UK, including the General Data Protection Regulation ((EU) 2016/679); the Data Protection Act 
 2018; the Privacy and Electronic Communications Directive (2002/58/EC) (as updated by Directive 
 2009/136/EC) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended.

1.17  As used in these Conditions, (a) a person includes a natural person, corporate or unincorporated body 
 (whether or not having separate legal personality); (b) reference to a party includes its successors and 
 permitted assigns (c) a reference to a statute or statutory provision is a reference to it as amended or 
 re-enacted. A reference to a statute or statutory provision includes all subordinate legislation made under 
 that statute or statutory provision; (d) any words following the terms including, include, in particular, for 
 example or any similar expression shall be construed as illustrative and shall not limit the sense of the 
 words, description, definition, phrase or term preceding those terms. (e) a reference to writing or written 
 includes email; (f) Condition headings do not affect the interpretation of these conditions.

2. GENERAL TERMS

2.1 Subject to any variation under Condition 2.3 the Contract shall be on these Conditions to the exclusion of all 
 other terms and conditions (including any terms or conditions which the Buyer purports to apply under any 
 purchase order, confirmation of order, specification, or other document).

2.2 No terms or conditions endorsed on, delivered with or contained in the Buyer's purchase order, confirmation 
 of order, specification or other document shall form part of the Contract simply as a result of such document 
 being referred to in the Contract.

2.3 These conditions apply to all HCL's sales and any variation to these conditions and any representations 
 about the Goods shall have no effect unless expressly agreed in writing and signed by a Director of HCL. The 
 Buyer acknowledges that it has not relied on any statement, promise or representation made or given by or 
 on behalf of HCL which is not set out in the Contract. Nothing in this Condition shall exclude or limit HCL's 
 liability for fraudulent misrepresentation. HCL will use reasonable efforts to notify Buyer of any material 
 changes to the Conditions before they become applicable, but it is the sole and exclusive responsibility of 
 the Buyer to ensure that it is familiar with the most current set of Conditions which apply to any Contract 
 between HCL and Buyer.

2.4 Each order or acceptance of a quotation for Goods by the Buyer from HCL shall be deemed to be an offer by 
 the Buyer to buy Goods subject to these Conditions. Buyer shall be deemed to have accepted these 
 Conditions by the earlier of: (i) completing HCL’s customer application form or (ii) submitting an order to HCL, 
 or (iii) accepting Goods from HCL. 

2.5 HCL has no obligation to accept any order placed by Buyer, accordingly, no order placed by the Buyer shall 
 be deemed to be accepted by HCL until a written acknowledgement of order is issued by HCL or (if earlier) 
 HCL delivers the Goods to the Buyer. 

2.6 The Buyer shall ensure that the terms of its order and any applicable specification are complete and accurate.

2.7 Unless otherwise indicated on the quotation any quotation is given on the basis that no Contract shall come 
 into existence until HCL despatches an acknowledgement of order to the Buyer. Any quotation is valid for a 
 period of 30 days only from its date, provided that HCL has not previously withdrawn it.

3. SPECIFICATION

3.1 The quantity, specification and description of the Goods shall be as set out in HCL's quotation or 
 acknowledgement of order.

3.2 All samples, drawings, descriptive matter, specifications and advertising issued by HCL and any descriptions 
 or illustrations contained in HCL's catalogues or brochures are issued or published for the sole purpose of 
 giving an approximate idea of the Goods described in them, they shall not form part of the Contract and this 
 is not a sale by sample.

4. DELIVERY

4.1 Unless otherwise agreed in writing by HCL, delivery of the Goods under the Contract will be made Ex-Works 
 from (Incoterms® 2020) HCL’s premises in Stanwell Moor, United Kingdom upon notification to Buyer that 
 the Goods are ready for collection.:

4.2 Any dates specified by HCL for delivery of the Goods are approximate only and time for delivery shall not be 
 made of the essence by notice under any Contract. If no delivery dates are so specified, delivery shall be 
 within a reasonable time.

4.3 No delay in the delivery of the Goods (howsoever caused), shall entitle the Buyer to terminate or rescind the 
 Contract. 

4.4 If for any reason the Buyer fails to accept delivery of any of the Goods when they are ready for delivery, or 
 HCL is unable to deliver the Goods on time because the Buyer has not provided appropriate instructions, 
 documents, licences or authorisations then, without prejudice to any other right or remedy available to HCL:

 (a) risk in the Goods shall pass to the Buyer on the date HCL made the Goods available for delivery; and 

 (b) the Goods shall be deemed to have been delivered; and 

 (c) HCL may store the Goods until delivery, whereupon the Buyer shall be liable for all related costs and 
  expenses (including, without limitation, storage, and insurance); or

 (d) HCL may terminate the Contract forthwith and sell the Goods.

4.5 If HCL delivers to the Buyer a quantity of Goods of up to 5% more or less than the quantity accepted by HCL, 
 the Buyer shall not be entitled to object to or reject the Goods or any of them by reason of the surplus or 
 shortfall and shall pay for such goods at the pro rata Contract rate.

4.6 Upon notice to Buyer, HCL may deliver the Goods by separate instalments. Each separate instalment shall be 
 invoiced and paid for in accordance with the provisions of the Contract. 

4.7 Where it is agreed that the Goods shall be delivered by instalments in the case of default by the Buyer in 
 payment of any instalment, HCL shall reserves the right to cancel any outstanding part of the Contract or any 
 future instalment or instalments.

4.8 Each instalment shall be a separate Contract and no cancellation or termination of any one Contract relating 
 to an instalment shall entitle the Buyer to repudiate or cancel any other Contract or instalment. 

4.9 All Goods are subject to availability at the due date for despatch. If HCL determines there is a shortage of 
 Goods, HCL may allocate any available Goods between its buyers on such a basis as it deems appropriate.  
 In case of the foregoing, Buyer agrees to accept any Goods delivered to it and shall pay the appropriate 
 pro-rated portion of the invoiced price for such Goods.

4.10 Buyer shall bear any and all costs (including original and return carriage costs) associated with any 
 unjustified refusal of delivery of Goods ordered pursuant to a Contract.

4.11 The quantity of any consignment of Goods as recorded by HCL on despatch from HCL's place of business 
 shall be conclusive evidence of the quantity received by the Buyer on delivery unless the Buyer can provide 
 conclusive evidence proving the contrary.

4.12 HCL shall not be liable for any delay in delivery of the Goods that is caused by a Force Majeure Event or the 
 Buyer’s failure to provide HCL with adequate delivery instructions or any other instructions that are relevant 
 to the supply of the Goods.

4.13 HCL shall not be liable for any non-delivery of Goods (even if caused by HCL's negligence) unless the Buyer 
 gives written notice to HCL of the non-delivery within 7 days of the date when the Goods would in the 
 ordinary course of events have been delivered.

4.14 HCL’s sole liability for non-delivery of the Goods shall be limited to replacing the Goods within a reasonable 
 time or issuing a credit note at the pro rata Contract rate against any invoice raised for such Goods.

5. RISK/TITLE

5.1 The Goods are at the risk of the Buyer from the time of delivery. 

5.2 All Goods shall be shipped in standard packaging unless otherwise stated. Specialised packaging for 
 hazardous, keep cool or other items may be subject to an additional charge.

5.3 Ownership of the Goods shall not pass to the Buyer until HCL has received in full (in cash or cleared funds) 
 all sums due to it in respect of:

 (a) the Goods; and

 (b) all other sums which are, or which become due to HCL from the Buyer on any account.

5.4 Until ownership of the Goods has passed to the Buyer, the Buyer shall:

 (a) hold the Goods on a fiduciary basis as HCL's bailee;

 (b) store the Goods (at no cost to HCL) separately from all other goods of the Buyer or any third party in such 
  a way that they remain readily identifiable as HCL's property;

 (c) not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; 

 (d) maintain the Goods in satisfactory condition in their original packaging, properly stored, protected, and 
  insured on HCL's behalf for their full price against all risks to the reasonable satisfaction of HCL. On 
  request the Buyer shall produce the policy of insurance to HCL;

 (e) Notify HCL immediately if it becomes subject to any of the events listed in Condition 5.6(a) – (c); and

 (f) Give HCL such information relating to the Goods as HCL may require from time to time.

5.5 The Buyer may resell the Goods before ownership has passed to it solely on the following conditions:

 (a) any sale shall be effected in the ordinary course of the Buyer's business at full market value; 

 (b) it does so as principal and not as HCL’s agent; and 

 (c) that any such resale shall be subject to a retention of title clause, including a right of entry for HCL or its 
  nominated third party agents to repossess Goods covered by this section.

 (d) Buyer shall not offer the Goods as collateral or otherwise pledge or grant a charge or allow a lien to exist 
  in respect of the Goods (a “Third Party Security Interest”) until title has passed to Buyer in accordance 
  with these Conditions.  If Buyer does permit, allow or otherwise create a Third Party Security Interest in 
  the Goods before title has passed to Buyer, then all monies owed to HCL shall immediately become due 
  and payable.

5.6 The Buyer's right to possession of the Goods or to re-sell them in accordance with Condition 6.7 shall 
 terminate immediately if:

 (a) the Buyer has a bankruptcy order made against him or makes an arrangement or composition with his 
  creditors, or otherwise takes the benefit of any statutory provision for the time being in force for the 
  relief of insolvent debtors, or (being a body corporate) convenes a meeting of creditors (whether formal 
  or informal), or enters into liquidation (whether voluntary or compulsory) except a solvent voluntary 
  liquidation for the purpose only of reconstruction or amalgamation, or has a receiver and/or manager, 
  administrator or administrative receiver appointed of its undertaking or any part thereof, or documents 
  are filed with the court for the appointment of an administrator of the Buyer or notice of intention to 
  appoint an administrator is given by the Buyer or its directors or by a qualifying floating charge holder 
  (as defined in paragraph 14 of Schedule B1 to the Insolvency Act 1986), or a resolution is passed or a 
  petition presented to any court for the winding-up of the Buyer or for the granting of an administration 
  order in respect of the Buyer, or any proceedings are commenced relating to the insolvency or possible 
  insolvency of the Buyer; or

 (b) the Buyer suffers or allows any execution, whether legal or equitable, to be levied on his/its property or 
  obtained against him/it, or fails to observe or perform any of his/its obligations under the Contract or any 
  other contract between HCL and the Buyer, or is unable to pay its debts within the meaning of section 
  123 of the Insolvency Act 1986 or the Buyer ceases to trade; or

 (c) the Buyer encumbers or in any way charges any of the Goods.

 and Buyer shall promptly on request by HCL, deliver up all Goods in its possession that have not been resold.

5.7 The Buyer grants HCL, its agents and employees an irrevocable licence at any time to enter any premises 
 where the Goods are or may be stored in order to inspect them, or, where the Buyer's right to possession has 
 terminated, to recover them. 

5.8 Where HCL is unable to determine whether any Goods are the goods in respect of which the Buyer's right to 
 possession has terminated, the Buyer shall be deemed to have sold all goods of the kind sold by HCL to the 
 Buyer in the order in which they were invoiced to the Buyer. 

5.9 On termination of the Contract, howsoever caused, HCL's (but not the Buyer's) rights contained in this 
 Condition 5 shall remain in effect. 

6. PRICE

6.1 The price of Goods on the Contract date shall be the quoted price (which shall be given to Buyer formally in 
 writing) excluding value added tax, if applicable.

6.2 Notwithstanding the foregoing, HCL reserves the right to increase the prices quoted by giving notice to Buyer 
 any time before delivery, to reflect any increase in the cost of such Goods that is due to any factor beyond 
 the control of HCL, including any foreign exchange fluctuation, currency regulation, alteration of duties, 
 significant increase in the costs of labour, materials or other costs of manufacture, any change in delivery 
 dates, quantities or specifications for the Goods which are requested by the Buyer or any delay caused by 
 any instructions of the Buyer or failure of the Buyer to give HCL adequate information or instruction, but HCL 
 shall only increase its price by the amount necessary to reflect such an increase.  Further, in the event HCL 
 or its agent makes a material error or omission when quoting a price, HCL shall be entitled, for a period of 
 ten (10) days following the Contract Date, to increase the price of the related Goods sold to Buyer by 
 re-quoting the Goods. 

7. PAYMENT

7.1 Subject to Condition 7.4, payment of the price for the Goods will be due in pounds sterling, euros or US 
 dollars as stated in the Contract within 30 days of the date of HCL’s invoice unless otherwise stated in the 
 Contract, provided that HCL reserves the right at any time to request Buyer  make payment with the order. 

7.2 Time for payment shall be of the essence.

7.3 No payment shall be deemed to have been received until HCL has received cleared funds.

7.4 All payments payable to HCL under the Contract shall become due immediately on its termination despite 
 any other provision.

7.5 The Buyer shall make all payments due under the Contract in full without any deduction whether by way of 
 set-off, counterclaim, discount, abatement or otherwise.

7.6 If the Buyer fails to pay HCL any sum due pursuant to the Contract by the due date then, the Buyer shall be 
 liable to pay interest to HCL on such sum from the due date for payment at the annual rate of 4% above the 
 base lending rate from time to time of National Westminster Bank Plc but at 4% a year for any period when 
 that base rate is below 0%, accruing on a daily basis until payment is made, whether before or after any 
 judgment. 

8. QUALITY 

8.1 HCL warrants that

 (a)  on delivery, the Goods shall conform in all material respects with the Specification set out in the CE 
  mark product design file and be of satisfactory quality within the meaning of the Sale of Goods Act 1979.

 (b) the Goods delivered will have been manufactured and packaged with all due care and attention.

 (c) it will comply with all European Union statutory requirements and regulations relating to manufacture 
  and storage of the Goods.

 (d) it holds and will at all times keep in force all licenses, permits, authorisations and approvals required in 
  connection with the manufacture and supply of the Goods within the European Union

8.2 HCL shall not be liable for a breach of the warranty in condition 8.1 unless:

 (a) the Buyer gives written notice of the defect to HCL, and, if the defect is as a result of damage in transit 
  to the carrier, within 7 days of the delivery: and

 (b) HCL is given a reasonable opportunity after receiving the notice of examining such Goods and the Buyer 
  (if asked to do so by HCL) returns such Goods to HCL's place of business for the examination to take 
  place there.

8.3 HCL shall not be liable for a breach of the warranty in condition 8.1 if:

 (a) the Buyer makes any further use of such Goods after giving such notice; or

 (b) the defect arises because the Buyer failed to follow HCL's written instructions as to the storage, use or 
  maintenance of the Goods or (if there are none) good trade practice; or

 (c) the Buyer alters such Goods without the written consent of HCL.

8.4 Subject to Condition 8.2 and Condition 8.3, if any of the Goods do not conform with the warranty in condition 
 8.1 HCL shall at its option either (i) replace such Goods (or the defective part) or (ii) refund the price of such 
 Goods at the pro rata Contract rate provided that, if HCL so requests, the Buyer shall return the Goods or the 
 part of such Goods which are defective to HCL. The remedies set forth in this Condition 8.4 shall be Buyer’s 
 sole and exclusive remedy in connection with Condition 8.1.

8.5 The terms of these Conditions shall apply to any replacement Goods supplied by HCL

9. INTELLECTUAL PROPERTY RIGHTS 

9.1 All Intellectual Property Rights in or arising out of or in connection with the Goods (other than Intellectual 
 Property Rights in any materials provided by the Buyer) shall be owned by HCL.

9.2 The Buyer has no rights in respect of any Trade Marks owned or used by HCL or of the associated goodwill 
 in respect of any other Intellectual Property Rights of HCL protecting or relating to the Goods.  The Buyer 
 acknowledges that nothing in these Conditions confers any such rights to Buyer and that all such rights and 
 goodwill are, and will remain, vested in HCL.

9.3 To the extent that any Intellectual Property Right protecting or relating to the Goods or any goodwill 
 associated with the Trade Marks vests in the Buyer by operation of law or otherwise, the Buyer hereby 
 assigns (by way of assignment of present and future rights) without payment all such Intellectual Property 
 and goodwill to HCL with full title guarantee. If a further assignment is required or if the Buyer is unable to 
 assign such Intellectual Property Right, the Buyer will upon HCL’s request, execute all documents that may 
 be necessary to effect the transfer of ownership to HCL.

10. COMPLIANCE  

 In performing their respective obligations hereunder, both parties will and procure that their employees, 
 agents, and sub-contractors comply with: 

(a) Applicable Data Protection Legislation: each party may process such personal data (limited to minimal 
 contact information) as is necessary for the limited purpose of administering the Contract and these 
 conditions and the business relationship between the parties (“Administrative Information”) and as 
 expressly agreed in writing between the parties from time to time. Each party shall upon becoming aware, 
 promptly notify the other party of any personal data breach relating to the Administrative Information and 
 shall promptly provide reasonable information about the same on request of the other party.

10.2 The Modern Slavery Act 2015 and Anti-Corruption Legislation: comply (and procure that its Representatives 
 comply) with the UK Bribery Act 2010 (“Bribery Act”) and all other applicable laws, statutes, regulations 
 and codes relating to anti-bribery and anti-corruption.

11. CONFIDENTIALITY

11.1 Each party undertakes that it shall not disclose to any person any confidential information concerning the 
 business, affairs, customers, clients or suppliers of the other party [or of any member of the group of 
 companies to which the other party belongs], except as permitted by Condition 12.2.

11.2 Each party may disclose the other party’s confidential information:

 (a) to its employees, officers, representatives or advisers who need to know such information for the 
  purposes of exercising the party’s rights or carrying out its obligations under or in connection with the 
  Contract. Each party shall ensure that its employees, officers, representatives or advisers to whom it 
  discloses the other party’s confidential information comply with this Condition 12; and

 (b) as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.

11.3 No party shall use any other party’s confidential information for any purpose other than to exercise its rights 
 and perform its obligations under or in connection with the Contract.

12. LIMITATION OF LIABILITY: THE BUYER’S ATTENTION IS PARTICULARLY DRAWN TO THIS CONDITION.

12.1 HCL has obtained insurance cover in respect of its own legal liability for individual claims not exceeding 
 £5,000,000 per claim. The limits and exclusions in this clause reflect the insurance cover HCL has been able 
 to arrange and the Buyer is responsible for making its own arrangements for the insurance of any excess loss.

12.2 The restrictions on liability in this Condition 12 apply to every liability arising under or in connection with the 
 Contract including liability in contract, tort (including negligence), misrepresentation, restitution or otherwise.

12.3 Nothing in the Contract limits any liability which cannot legally be limited, including liability for:

 (a) death or personal injury caused by negligence;

 (b) fraud or fraudulent misrepresentation;

 (c) breach of the terms implied by section 12 of the Sale of Goods Act 1979; and

 (d) defective products under the Consumer Protection Act 1987.

12.4 This Condition 12.4 sets out specific heads of excluded loss:

 (a) Subject to Condition 12.3, the types of loss listed in Condition 13.4(b) are wholly excluded by the parties.

 (b) The following types of loss are wholly excluded:

  (i) loss of profits;

  (ii) loss of sales or business;

  (iii) loss of agreements or contracts;

  (iv) loss of anticipated savings;

  (v) loss of or damage to goodwill; and

  (vi) indirect or consequential loss.

12.5 HCL has given commitments as to compliance of the Goods with relevant specifications in Condition 8. In 
 view of these commitments, the terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the 
 fullest extent permitted by law, excluded from the Contract.

12.6 Unless the Buyer notifies HCL that it intends to make a claim in respect of an event within the notice period, 
 HCL shall have no liability for that event. The notice period for an event shall start on the day on which the 
 Buyer became, or ought reasonably to have become, aware of the event having occurred and shall expire 
 one month from that date. The notice must be in writing and must identify the event and the grounds for the 
 claim in reasonable detail.

12.7 The Buyer is responsible for ensuring that Goods ordered comply with local import regulations. HCL shall not 
 be liable for Goods impounded, confiscated, or destroyed or refused entry into any country through lack of 
 compliance with regulations or failure to obtain an import licence or pre-shipment inspection. Where an 
 import licence or pre-shipment inspection is required a proforma invoice can be supplied by HCL for this 
 purpose.

12.8 Subject to Condition 12.3 HCL's total liability in contract, tort (including negligence or breach of statutory 
 duty), misrepresentation, restitution or otherwise, arising in connection with the performance or 
 contemplated performance of the Contract shall be limited to the Contract price.

12.9 This Condition 12 shall survive termination of the Contract.

13. ASSIGNMENT

13.1 HCL may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any 
 other manner with any or all of its rights and obligations under the Contract.

13.2 The Buyer shall not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in 
 any other manner with any of its rights and obligations under the Contract without the prior written consent 
 of the Supplier.

14. FORCE MAJEURE

 HCL reserves the right to defer the date of delivery or to cancel the Contract or reduce the volume of the 
 Goods ordered by the Buyer (without liability to the Buyer) if it is prevented from or delayed in the carrying 
 on of its business due to circumstances beyond the reasonable control of HCL including, without limitation, 
 acts of God, governmental actions, war or national emergency, acts of terrorism, protests, riot, civil 
 commotion, fire, explosion, flood, epidemic, pandemic, lock-outs, strikes or other labour disputes (whether 
 or not relating to either party's workforce), or restraints or delays affecting carriers or inability or delay in 
 obtaining supplies of adequate or suitable materials, provided that, if the event in question continues for a 
 continuous period in excess of 90 days, the Buyer shall be entitled to give notice in writing to HCL to 
 terminate the Contract.

15. SEVERABILITY 

 If any provision or part-provision of the Contract is or becomes invalid, illegal, or unenforceable, it shall be 
 deemed modified to the minimum extent necessary to make it valid, legal, and enforceable. If such 
 modification is not possible, the relevant provision or part-provision shall be shall not affect the validity and 
 enforceability of the rest of the Contract.

16. WAIVER 

16.1 A waiver of any right or remedy under the Contract or by law is only effective if given in writing and shall not 
 be deemed a waiver of any subsequent right or remedy. A failure or delay by a party to exercise any right or 
 remedy provided under the Contract or by law shall not constitute a waiver of that or any other right or 
 remedy, nor shall it prevent or restrict any further exercise of that or any other right or remedy. No single or 
 partial exercise of any right or remedy provided under the Contract or by law shall prevent or restrict the 
 further exercise of that or any other right or remedy.

16.2 Each right or remedy of HCL under the Contract is without prejudice to any other right or remedy of HCL 
 whether under the Contract or not.

17. NO PARTNERSHIP/AGENCY

 Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture 
 between the parties, constitute either party the agent of the other, or authorise either party to make or enter 
 into any commitments for or on behalf of the other party.

18.  ENTIRE AGREEMENT

18.1 The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all 
 previous agreements, promises, assurances, warranties, representations, and understandings between 
 them, whether written or oral, relating to its subject matter.

18.2 Each party acknowledges that in entering into the Contract it does not rely on and shall have no remedies in 
 respect of any statement, representation, assurance, or warranty (whether made innocently or negligently) 
 that is not set out in the Contract. Each party agrees that it shall have no claim for innocent or negligent 
 misrepresentation based on any statement in the Contract.

18.3 Nothing in these Conditions shall limit or exclude any liability for fraud.

18.4 Except as set out in these Conditions, no variation of the Contract shall be effective unless it is agreed in 
 writing and signed by the parties (or their authorised representatives).

19. THIRD PARTY RIGHTS

 Unless it expressly states otherwise, the Contract does not give rise to any rights under the Contracts (Rights 
 of Third Parties) Act 1999 to enforce any term of the Contract.

20. GOVERNING LAW

20.1 The Contract and any dispute or claim (including non-contractual disputes or claims) arising out of or in 
 connection with it or its subject matter or formation shall be governed by and construed in accordance with 
 the law of England and Wales. Each Party agrees that the courts of England and Wales will have exclusive 
 jurisdiction to settle any dispute or claim arising out of or in connection with these Conditions or its subject 
 matter or formation (including non-contractual disputes or claims).

21. ESCALATION AND NOTICES

21.1 If at any time any question, dispute or difference arises between the parties (“Dispute”), then either party 
 may give to the other notice in writing as to such Dispute (“Dispute Notice”) and upon receipt of such notice 
 the appropriate representatives of the relevant parties will use their reasonable endeavours to resolve the 
 Dispute in good faith and refer the matter to their nominated representatives as provided below:

 (a) Representatives of appropriate seniority from each Party will meet within five (5) Business Days after 
  receipt of a dispute notice with a view to resolving the Dispute.

 (b) In the event that the Dispute is not resolved by such representatives within 5 Business Days of the date 
  of delivery of the dispute notice the Dispute will be referred to the next level of management of the 
  parties who must meet within five (5) Business Days or such other period as the parties may agree to 
  attempt to resolve the Dispute.

 (c) If the unresolved Dispute is having a serious adverse effect on HCL’s business, the parties will use their 
  reasonable endeavours to reduce the time limits set out above.

21.2 If any representative is unable to attend a meeting, a substitute may attend provided that such substitute has 
 at least the same seniority or reasonably comparable managerial or directorial responsibility and is 
 authorised to settle the unresolved Dispute.

21.3 Any notice or other communication given to a party under or in connection with the Contract shall be in 
 writing and shall be:

 (i) delivered by hand or by pre-paid first-class post or other next working day delivery service at its 
  registered office (if a company) or its principal place of business (in any other case); or

 (ii) sent by email to the address specified in the Contract.

21.4 Any notice or communication shall be deemed to have been received:

 (i) if delivered by hand, on signature of a delivery receipt or at the time the notice is left at the proper address;

 (ii) if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second 
  Business Day after posting or at the time recorded by the delivery service; and

 (iii) if sent by email, at the time of transmission, or, if this time falls outside business hours in the place of 
  receipt, when business hours resume. In this Condition 17.2(b)(iii), business hours means 9.00am to 
  5.00pm Monday to Friday on a day that is not a public holiday in the place of receipt.

21.5 This clause does not apply to the service of any proceedings or other documents in any legal action or, where 
 applicable, any arbitration or other method of dispute resolution.

21.6 Communications addressed to HCL shall be marked for the attention of a Director. 
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HALEWOOD CHEMICALS LIMITED - STANDARD TERMS AND CONDITIONS OF SALE
The Buyer's attention is in particular drawn to the provisions of Condition 12 (Limitation of liability)

1. DEFINITIONS & INTERPRETATION

1.1 The definitions and rules of interpretation in this condition apply in these Conditions.

1.2 Anti-Corruption Legislation: the United Kingdom Bribery Act 2010 (and any amendment thereto) and all other 
 applicable laws and regulations prohibiting public or commercial bribery, extortion, kickbacks or other 
 unlawful or improper means of conducting business. 

1.3 Buyer: the person, firm or company who purchases the Goods from HCL.

1.4 Conditions: these terms and conditions as amended from time to time in accordance with Condition 16.8.

1.5 Contract: means any agreement for the purchase and sale of Goods from HCL to Buyer which result from 
 an Order submitted to and accepted by HCL.

1.6 Controller, processor, data subject, personal data, personal data breach, processing and appropriate 
 technical measures: as defined in the Data Protection Legislation.

1.7 Data Protection Legislation: the Data Protection Act 2018 and General Data Protection Regulation (EU) 
 2016/679 (GDPR) of the European Parliament and Council relating to the protection of natural persons with 
 regard to the processing of personal data and on the free movement of such data and all other legislation 
 and regulatory requirements in force from time to time which apply to a party relating to the use of personal 
 data (including, without limitation, the privacy of electronic communications); and the guidance and codes 
 of practice issued by the relevant data protection or supervisory authority and applicable to a party.

1.8 Goods: any goods agreed in the Contract to be supplied to the Buyer by HCL (including any part or parts of 
 them).

1.9 HCL: Halewood Chemicals Limited, registered in England & Wales with company number 00499508.

1.10 Intellectual Property Rights: patents, utility models, rights to inventions, copyright and neighbouring and 
 related rights, moral rights, Trade Marks, business names and domain names, rights in get-up and trade 
 dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, rights in computer 
 software, database rights, rights to use, and protect the confidentiality of, confidential information (including 
 Know-How and trade secrets), and all other intellectual property rights, in each case whether registered or 
 unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, 
 and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which 
 subsist or will subsist now or in the future in any part of the world.

1.11 Know How: information, data, know how, experience, show how, and other technical or commercial 
 information relating to the Goods, whether patentable or not and whether in human or machine readable 
 form and whether stored electronically or otherwise and including, but not limited to, all design or 
 manufacturing techniques, machinery and mould designs, raw material or product specifications, drawings, 
 blueprints, and any other technical and commercial information relating to research, design, development, 
 manufacture, assembly, use or sale of the Goods.

1.12 Modern Slavery: The UK Modern Slavery Act 2015.

1.13 Order Buyer’s oral, written or electronic order for Goods and shall include any order that Buyer places online 
 through HCL’s website or transmits via email.

1.14 Specification: any specification for the Goods (including quantity and description) that is set out in writing 
 by HCL in its quotation or acknowledgement of order.

1.15 Trade Mark: HCL’s trade names and/or trade and service marks (whether registered or unregistered) from 
 time to time.

1.16 UK Data Protection Legislation: all applicable data protection and privacy legislation in force from time to 
 time in the UK, including the General Data Protection Regulation ((EU) 2016/679); the Data Protection Act 
 2018; the Privacy and Electronic Communications Directive (2002/58/EC) (as updated by Directive 
 2009/136/EC) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended.

1.17  As used in these Conditions, (a) a person includes a natural person, corporate or unincorporated body 
 (whether or not having separate legal personality); (b) reference to a party includes its successors and 
 permitted assigns (c) a reference to a statute or statutory provision is a reference to it as amended or 
 re-enacted. A reference to a statute or statutory provision includes all subordinate legislation made under 
 that statute or statutory provision; (d) any words following the terms including, include, in particular, for 
 example or any similar expression shall be construed as illustrative and shall not limit the sense of the 
 words, description, definition, phrase or term preceding those terms. (e) a reference to writing or written 
 includes email; (f) Condition headings do not affect the interpretation of these conditions.

2. GENERAL TERMS

2.1 Subject to any variation under Condition 2.3 the Contract shall be on these Conditions to the exclusion of all 
 other terms and conditions (including any terms or conditions which the Buyer purports to apply under any 
 purchase order, confirmation of order, specification, or other document).

2.2 No terms or conditions endorsed on, delivered with or contained in the Buyer's purchase order, confirmation 
 of order, specification or other document shall form part of the Contract simply as a result of such document 
 being referred to in the Contract.

2.3 These conditions apply to all HCL's sales and any variation to these conditions and any representations 
 about the Goods shall have no effect unless expressly agreed in writing and signed by a Director of HCL. The 
 Buyer acknowledges that it has not relied on any statement, promise or representation made or given by or 
 on behalf of HCL which is not set out in the Contract. Nothing in this Condition shall exclude or limit HCL's 
 liability for fraudulent misrepresentation. HCL will use reasonable efforts to notify Buyer of any material 
 changes to the Conditions before they become applicable, but it is the sole and exclusive responsibility of 
 the Buyer to ensure that it is familiar with the most current set of Conditions which apply to any Contract 
 between HCL and Buyer.

2.4 Each order or acceptance of a quotation for Goods by the Buyer from HCL shall be deemed to be an offer by 
 the Buyer to buy Goods subject to these Conditions. Buyer shall be deemed to have accepted these 
 Conditions by the earlier of: (i) completing HCL’s customer application form or (ii) submitting an order to HCL, 
 or (iii) accepting Goods from HCL. 

2.5 HCL has no obligation to accept any order placed by Buyer, accordingly, no order placed by the Buyer shall 
 be deemed to be accepted by HCL until a written acknowledgement of order is issued by HCL or (if earlier) 
 HCL delivers the Goods to the Buyer. 

2.6 The Buyer shall ensure that the terms of its order and any applicable specification are complete and accurate.

2.7 Unless otherwise indicated on the quotation any quotation is given on the basis that no Contract shall come 
 into existence until HCL despatches an acknowledgement of order to the Buyer. Any quotation is valid for a 
 period of 30 days only from its date, provided that HCL has not previously withdrawn it.

3. SPECIFICATION

3.1 The quantity, specification and description of the Goods shall be as set out in HCL's quotation or 
 acknowledgement of order.

3.2 All samples, drawings, descriptive matter, specifications and advertising issued by HCL and any descriptions 
 or illustrations contained in HCL's catalogues or brochures are issued or published for the sole purpose of 
 giving an approximate idea of the Goods described in them, they shall not form part of the Contract and this 
 is not a sale by sample.

4. DELIVERY

4.1 Unless otherwise agreed in writing by HCL, delivery of the Goods under the Contract will be made Ex-Works 
 from (Incoterms® 2020) HCL’s premises in Stanwell Moor, United Kingdom upon notification to Buyer that 
 the Goods are ready for collection.:

4.2 Any dates specified by HCL for delivery of the Goods are approximate only and time for delivery shall not be 
 made of the essence by notice under any Contract. If no delivery dates are so specified, delivery shall be 
 within a reasonable time.

4.3 No delay in the delivery of the Goods (howsoever caused), shall entitle the Buyer to terminate or rescind the 
 Contract. 

4.4 If for any reason the Buyer fails to accept delivery of any of the Goods when they are ready for delivery, or 
 HCL is unable to deliver the Goods on time because the Buyer has not provided appropriate instructions, 
 documents, licences or authorisations then, without prejudice to any other right or remedy available to HCL:

 (a) risk in the Goods shall pass to the Buyer on the date HCL made the Goods available for delivery; and 

 (b) the Goods shall be deemed to have been delivered; and 

 (c) HCL may store the Goods until delivery, whereupon the Buyer shall be liable for all related costs and 
  expenses (including, without limitation, storage, and insurance); or

 (d) HCL may terminate the Contract forthwith and sell the Goods.

4.5 If HCL delivers to the Buyer a quantity of Goods of up to 5% more or less than the quantity accepted by HCL, 
 the Buyer shall not be entitled to object to or reject the Goods or any of them by reason of the surplus or 
 shortfall and shall pay for such goods at the pro rata Contract rate.

4.6 Upon notice to Buyer, HCL may deliver the Goods by separate instalments. Each separate instalment shall be 
 invoiced and paid for in accordance with the provisions of the Contract. 

4.7 Where it is agreed that the Goods shall be delivered by instalments in the case of default by the Buyer in 
 payment of any instalment, HCL shall reserves the right to cancel any outstanding part of the Contract or any 
 future instalment or instalments.

4.8 Each instalment shall be a separate Contract and no cancellation or termination of any one Contract relating 
 to an instalment shall entitle the Buyer to repudiate or cancel any other Contract or instalment. 

4.9 All Goods are subject to availability at the due date for despatch. If HCL determines there is a shortage of 
 Goods, HCL may allocate any available Goods between its buyers on such a basis as it deems appropriate.  
 In case of the foregoing, Buyer agrees to accept any Goods delivered to it and shall pay the appropriate 
 pro-rated portion of the invoiced price for such Goods.

4.10 Buyer shall bear any and all costs (including original and return carriage costs) associated with any 
 unjustified refusal of delivery of Goods ordered pursuant to a Contract.

4.11 The quantity of any consignment of Goods as recorded by HCL on despatch from HCL's place of business 
 shall be conclusive evidence of the quantity received by the Buyer on delivery unless the Buyer can provide 
 conclusive evidence proving the contrary.

4.12 HCL shall not be liable for any delay in delivery of the Goods that is caused by a Force Majeure Event or the 
 Buyer’s failure to provide HCL with adequate delivery instructions or any other instructions that are relevant 
 to the supply of the Goods.

4.13 HCL shall not be liable for any non-delivery of Goods (even if caused by HCL's negligence) unless the Buyer 
 gives written notice to HCL of the non-delivery within 7 days of the date when the Goods would in the 
 ordinary course of events have been delivered.

4.14 HCL’s sole liability for non-delivery of the Goods shall be limited to replacing the Goods within a reasonable 
 time or issuing a credit note at the pro rata Contract rate against any invoice raised for such Goods.

5. RISK/TITLE

5.1 The Goods are at the risk of the Buyer from the time of delivery. 

5.2 All Goods shall be shipped in standard packaging unless otherwise stated. Specialised packaging for 
 hazardous, keep cool or other items may be subject to an additional charge.

5.3 Ownership of the Goods shall not pass to the Buyer until HCL has received in full (in cash or cleared funds) 
 all sums due to it in respect of:

 (a) the Goods; and

 (b) all other sums which are, or which become due to HCL from the Buyer on any account.

5.4 Until ownership of the Goods has passed to the Buyer, the Buyer shall:

 (a) hold the Goods on a fiduciary basis as HCL's bailee;

 (b) store the Goods (at no cost to HCL) separately from all other goods of the Buyer or any third party in such 
  a way that they remain readily identifiable as HCL's property;

 (c) not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; 

 (d) maintain the Goods in satisfactory condition in their original packaging, properly stored, protected, and 
  insured on HCL's behalf for their full price against all risks to the reasonable satisfaction of HCL. On 
  request the Buyer shall produce the policy of insurance to HCL;

 (e) Notify HCL immediately if it becomes subject to any of the events listed in Condition 5.6(a) – (c); and

 (f) Give HCL such information relating to the Goods as HCL may require from time to time.

5.5 The Buyer may resell the Goods before ownership has passed to it solely on the following conditions:

 (a) any sale shall be effected in the ordinary course of the Buyer's business at full market value; 

 (b) it does so as principal and not as HCL’s agent; and 

 (c) that any such resale shall be subject to a retention of title clause, including a right of entry for HCL or its 
  nominated third party agents to repossess Goods covered by this section.

 (d) Buyer shall not offer the Goods as collateral or otherwise pledge or grant a charge or allow a lien to exist 
  in respect of the Goods (a “Third Party Security Interest”) until title has passed to Buyer in accordance 
  with these Conditions.  If Buyer does permit, allow or otherwise create a Third Party Security Interest in 
  the Goods before title has passed to Buyer, then all monies owed to HCL shall immediately become due 
  and payable.

5.6 The Buyer's right to possession of the Goods or to re-sell them in accordance with Condition 6.7 shall 
 terminate immediately if:

 (a) the Buyer has a bankruptcy order made against him or makes an arrangement or composition with his 
  creditors, or otherwise takes the benefit of any statutory provision for the time being in force for the 
  relief of insolvent debtors, or (being a body corporate) convenes a meeting of creditors (whether formal 
  or informal), or enters into liquidation (whether voluntary or compulsory) except a solvent voluntary 
  liquidation for the purpose only of reconstruction or amalgamation, or has a receiver and/or manager, 
  administrator or administrative receiver appointed of its undertaking or any part thereof, or documents 
  are filed with the court for the appointment of an administrator of the Buyer or notice of intention to 
  appoint an administrator is given by the Buyer or its directors or by a qualifying floating charge holder 
  (as defined in paragraph 14 of Schedule B1 to the Insolvency Act 1986), or a resolution is passed or a 
  petition presented to any court for the winding-up of the Buyer or for the granting of an administration 
  order in respect of the Buyer, or any proceedings are commenced relating to the insolvency or possible 
  insolvency of the Buyer; or

 (b) the Buyer suffers or allows any execution, whether legal or equitable, to be levied on his/its property or 
  obtained against him/it, or fails to observe or perform any of his/its obligations under the Contract or any 
  other contract between HCL and the Buyer, or is unable to pay its debts within the meaning of section 
  123 of the Insolvency Act 1986 or the Buyer ceases to trade; or

 (c) the Buyer encumbers or in any way charges any of the Goods.

 and Buyer shall promptly on request by HCL, deliver up all Goods in its possession that have not been resold.

5.7 The Buyer grants HCL, its agents and employees an irrevocable licence at any time to enter any premises 
 where the Goods are or may be stored in order to inspect them, or, where the Buyer's right to possession has 
 terminated, to recover them. 

5.8 Where HCL is unable to determine whether any Goods are the goods in respect of which the Buyer's right to 
 possession has terminated, the Buyer shall be deemed to have sold all goods of the kind sold by HCL to the 
 Buyer in the order in which they were invoiced to the Buyer. 

5.9 On termination of the Contract, howsoever caused, HCL's (but not the Buyer's) rights contained in this 
 Condition 5 shall remain in effect. 

6. PRICE

6.1 The price of Goods on the Contract date shall be the quoted price (which shall be given to Buyer formally in 
 writing) excluding value added tax, if applicable.

6.2 Notwithstanding the foregoing, HCL reserves the right to increase the prices quoted by giving notice to Buyer 
 any time before delivery, to reflect any increase in the cost of such Goods that is due to any factor beyond 
 the control of HCL, including any foreign exchange fluctuation, currency regulation, alteration of duties, 
 significant increase in the costs of labour, materials or other costs of manufacture, any change in delivery 
 dates, quantities or specifications for the Goods which are requested by the Buyer or any delay caused by 
 any instructions of the Buyer or failure of the Buyer to give HCL adequate information or instruction, but HCL 
 shall only increase its price by the amount necessary to reflect such an increase.  Further, in the event HCL 
 or its agent makes a material error or omission when quoting a price, HCL shall be entitled, for a period of 
 ten (10) days following the Contract Date, to increase the price of the related Goods sold to Buyer by 
 re-quoting the Goods. 

7. PAYMENT

7.1 Subject to Condition 7.4, payment of the price for the Goods will be due in pounds sterling, euros or US 
 dollars as stated in the Contract within 30 days of the date of HCL’s invoice unless otherwise stated in the 
 Contract, provided that HCL reserves the right at any time to request Buyer  make payment with the order. 

7.2 Time for payment shall be of the essence.

7.3 No payment shall be deemed to have been received until HCL has received cleared funds.

7.4 All payments payable to HCL under the Contract shall become due immediately on its termination despite 
 any other provision.

7.5 The Buyer shall make all payments due under the Contract in full without any deduction whether by way of 
 set-off, counterclaim, discount, abatement or otherwise.

7.6 If the Buyer fails to pay HCL any sum due pursuant to the Contract by the due date then, the Buyer shall be 
 liable to pay interest to HCL on such sum from the due date for payment at the annual rate of 4% above the 
 base lending rate from time to time of National Westminster Bank Plc but at 4% a year for any period when 
 that base rate is below 0%, accruing on a daily basis until payment is made, whether before or after any 
 judgment. 

8. QUALITY 

8.1 HCL warrants that

 (a)  on delivery, the Goods shall conform in all material respects with the Specification set out in the CE 
  mark product design file and be of satisfactory quality within the meaning of the Sale of Goods Act 1979.

 (b) the Goods delivered will have been manufactured and packaged with all due care and attention.

 (c) it will comply with all European Union statutory requirements and regulations relating to manufacture 
  and storage of the Goods.

 (d) it holds and will at all times keep in force all licenses, permits, authorisations and approvals required in 
  connection with the manufacture and supply of the Goods within the European Union

8.2 HCL shall not be liable for a breach of the warranty in condition 8.1 unless:

 (a) the Buyer gives written notice of the defect to HCL, and, if the defect is as a result of damage in transit 
  to the carrier, within 7 days of the delivery: and

 (b) HCL is given a reasonable opportunity after receiving the notice of examining such Goods and the Buyer 
  (if asked to do so by HCL) returns such Goods to HCL's place of business for the examination to take 
  place there.

8.3 HCL shall not be liable for a breach of the warranty in condition 8.1 if:

 (a) the Buyer makes any further use of such Goods after giving such notice; or

 (b) the defect arises because the Buyer failed to follow HCL's written instructions as to the storage, use or 
  maintenance of the Goods or (if there are none) good trade practice; or

 (c) the Buyer alters such Goods without the written consent of HCL.

8.4 Subject to Condition 8.2 and Condition 8.3, if any of the Goods do not conform with the warranty in condition 
 8.1 HCL shall at its option either (i) replace such Goods (or the defective part) or (ii) refund the price of such 
 Goods at the pro rata Contract rate provided that, if HCL so requests, the Buyer shall return the Goods or the 
 part of such Goods which are defective to HCL. The remedies set forth in this Condition 8.4 shall be Buyer’s 
 sole and exclusive remedy in connection with Condition 8.1.

8.5 The terms of these Conditions shall apply to any replacement Goods supplied by HCL

9. INTELLECTUAL PROPERTY RIGHTS 

9.1 All Intellectual Property Rights in or arising out of or in connection with the Goods (other than Intellectual 
 Property Rights in any materials provided by the Buyer) shall be owned by HCL.

9.2 The Buyer has no rights in respect of any Trade Marks owned or used by HCL or of the associated goodwill 
 in respect of any other Intellectual Property Rights of HCL protecting or relating to the Goods.  The Buyer 
 acknowledges that nothing in these Conditions confers any such rights to Buyer and that all such rights and 
 goodwill are, and will remain, vested in HCL.

9.3 To the extent that any Intellectual Property Right protecting or relating to the Goods or any goodwill 
 associated with the Trade Marks vests in the Buyer by operation of law or otherwise, the Buyer hereby 
 assigns (by way of assignment of present and future rights) without payment all such Intellectual Property 
 and goodwill to HCL with full title guarantee. If a further assignment is required or if the Buyer is unable to 
 assign such Intellectual Property Right, the Buyer will upon HCL’s request, execute all documents that may 
 be necessary to effect the transfer of ownership to HCL.

10. COMPLIANCE  

 In performing their respective obligations hereunder, both parties will and procure that their employees, 
 agents, and sub-contractors comply with: 

(a) Applicable Data Protection Legislation: each party may process such personal data (limited to minimal 
 contact information) as is necessary for the limited purpose of administering the Contract and these 
 conditions and the business relationship between the parties (“Administrative Information”) and as 
 expressly agreed in writing between the parties from time to time. Each party shall upon becoming aware, 
 promptly notify the other party of any personal data breach relating to the Administrative Information and 
 shall promptly provide reasonable information about the same on request of the other party.

10.2 The Modern Slavery Act 2015 and Anti-Corruption Legislation: comply (and procure that its Representatives 
 comply) with the UK Bribery Act 2010 (“Bribery Act”) and all other applicable laws, statutes, regulations 
 and codes relating to anti-bribery and anti-corruption.

11. CONFIDENTIALITY

11.1 Each party undertakes that it shall not disclose to any person any confidential information concerning the 
 business, affairs, customers, clients or suppliers of the other party [or of any member of the group of 
 companies to which the other party belongs], except as permitted by Condition 12.2.

11.2 Each party may disclose the other party’s confidential information:

 (a) to its employees, officers, representatives or advisers who need to know such information for the 
  purposes of exercising the party’s rights or carrying out its obligations under or in connection with the 
  Contract. Each party shall ensure that its employees, officers, representatives or advisers to whom it 
  discloses the other party’s confidential information comply with this Condition 12; and

 (b) as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.

11.3 No party shall use any other party’s confidential information for any purpose other than to exercise its rights 
 and perform its obligations under or in connection with the Contract.

12. LIMITATION OF LIABILITY: THE BUYER’S ATTENTION IS PARTICULARLY DRAWN TO THIS CONDITION.

12.1 HCL has obtained insurance cover in respect of its own legal liability for individual claims not exceeding 
 £5,000,000 per claim. The limits and exclusions in this clause reflect the insurance cover HCL has been able 
 to arrange and the Buyer is responsible for making its own arrangements for the insurance of any excess loss.

12.2 The restrictions on liability in this Condition 12 apply to every liability arising under or in connection with the 
 Contract including liability in contract, tort (including negligence), misrepresentation, restitution or otherwise.

12.3 Nothing in the Contract limits any liability which cannot legally be limited, including liability for:

 (a) death or personal injury caused by negligence;

 (b) fraud or fraudulent misrepresentation;

 (c) breach of the terms implied by section 12 of the Sale of Goods Act 1979; and

 (d) defective products under the Consumer Protection Act 1987.

12.4 This Condition 12.4 sets out specific heads of excluded loss:

 (a) Subject to Condition 12.3, the types of loss listed in Condition 13.4(b) are wholly excluded by the parties.

 (b) The following types of loss are wholly excluded:

  (i) loss of profits;

  (ii) loss of sales or business;

  (iii) loss of agreements or contracts;

  (iv) loss of anticipated savings;

  (v) loss of or damage to goodwill; and

  (vi) indirect or consequential loss.

12.5 HCL has given commitments as to compliance of the Goods with relevant specifications in Condition 8. In 
 view of these commitments, the terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the 
 fullest extent permitted by law, excluded from the Contract.

12.6 Unless the Buyer notifies HCL that it intends to make a claim in respect of an event within the notice period, 
 HCL shall have no liability for that event. The notice period for an event shall start on the day on which the 
 Buyer became, or ought reasonably to have become, aware of the event having occurred and shall expire 
 one month from that date. The notice must be in writing and must identify the event and the grounds for the 
 claim in reasonable detail.

12.7 The Buyer is responsible for ensuring that Goods ordered comply with local import regulations. HCL shall not 
 be liable for Goods impounded, confiscated, or destroyed or refused entry into any country through lack of 
 compliance with regulations or failure to obtain an import licence or pre-shipment inspection. Where an 
 import licence or pre-shipment inspection is required a proforma invoice can be supplied by HCL for this 
 purpose.

12.8 Subject to Condition 12.3 HCL's total liability in contract, tort (including negligence or breach of statutory 
 duty), misrepresentation, restitution or otherwise, arising in connection with the performance or 
 contemplated performance of the Contract shall be limited to the Contract price.

12.9 This Condition 12 shall survive termination of the Contract.

13. ASSIGNMENT

13.1 HCL may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any 
 other manner with any or all of its rights and obligations under the Contract.

13.2 The Buyer shall not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in 
 any other manner with any of its rights and obligations under the Contract without the prior written consent 
 of the Supplier.

14. FORCE MAJEURE

 HCL reserves the right to defer the date of delivery or to cancel the Contract or reduce the volume of the 
 Goods ordered by the Buyer (without liability to the Buyer) if it is prevented from or delayed in the carrying 
 on of its business due to circumstances beyond the reasonable control of HCL including, without limitation, 
 acts of God, governmental actions, war or national emergency, acts of terrorism, protests, riot, civil 
 commotion, fire, explosion, flood, epidemic, pandemic, lock-outs, strikes or other labour disputes (whether 
 or not relating to either party's workforce), or restraints or delays affecting carriers or inability or delay in 
 obtaining supplies of adequate or suitable materials, provided that, if the event in question continues for a 
 continuous period in excess of 90 days, the Buyer shall be entitled to give notice in writing to HCL to 
 terminate the Contract.

15. SEVERABILITY 

 If any provision or part-provision of the Contract is or becomes invalid, illegal, or unenforceable, it shall be 
 deemed modified to the minimum extent necessary to make it valid, legal, and enforceable. If such 
 modification is not possible, the relevant provision or part-provision shall be shall not affect the validity and 
 enforceability of the rest of the Contract.

16. WAIVER 

16.1 A waiver of any right or remedy under the Contract or by law is only effective if given in writing and shall not 
 be deemed a waiver of any subsequent right or remedy. A failure or delay by a party to exercise any right or 
 remedy provided under the Contract or by law shall not constitute a waiver of that or any other right or 
 remedy, nor shall it prevent or restrict any further exercise of that or any other right or remedy. No single or 
 partial exercise of any right or remedy provided under the Contract or by law shall prevent or restrict the 
 further exercise of that or any other right or remedy.

16.2 Each right or remedy of HCL under the Contract is without prejudice to any other right or remedy of HCL 
 whether under the Contract or not.

17. NO PARTNERSHIP/AGENCY

 Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture 
 between the parties, constitute either party the agent of the other, or authorise either party to make or enter 
 into any commitments for or on behalf of the other party.

18.  ENTIRE AGREEMENT

18.1 The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all 
 previous agreements, promises, assurances, warranties, representations, and understandings between 
 them, whether written or oral, relating to its subject matter.

18.2 Each party acknowledges that in entering into the Contract it does not rely on and shall have no remedies in 
 respect of any statement, representation, assurance, or warranty (whether made innocently or negligently) 
 that is not set out in the Contract. Each party agrees that it shall have no claim for innocent or negligent 
 misrepresentation based on any statement in the Contract.

18.3 Nothing in these Conditions shall limit or exclude any liability for fraud.

18.4 Except as set out in these Conditions, no variation of the Contract shall be effective unless it is agreed in 
 writing and signed by the parties (or their authorised representatives).

19. THIRD PARTY RIGHTS

 Unless it expressly states otherwise, the Contract does not give rise to any rights under the Contracts (Rights 
 of Third Parties) Act 1999 to enforce any term of the Contract.

20. GOVERNING LAW

20.1 The Contract and any dispute or claim (including non-contractual disputes or claims) arising out of or in 
 connection with it or its subject matter or formation shall be governed by and construed in accordance with 
 the law of England and Wales. Each Party agrees that the courts of England and Wales will have exclusive 
 jurisdiction to settle any dispute or claim arising out of or in connection with these Conditions or its subject 
 matter or formation (including non-contractual disputes or claims).

21. ESCALATION AND NOTICES

21.1 If at any time any question, dispute or difference arises between the parties (“Dispute”), then either party 
 may give to the other notice in writing as to such Dispute (“Dispute Notice”) and upon receipt of such notice 
 the appropriate representatives of the relevant parties will use their reasonable endeavours to resolve the 
 Dispute in good faith and refer the matter to their nominated representatives as provided below:

 (a) Representatives of appropriate seniority from each Party will meet within five (5) Business Days after 
  receipt of a dispute notice with a view to resolving the Dispute.

 (b) In the event that the Dispute is not resolved by such representatives within 5 Business Days of the date 
  of delivery of the dispute notice the Dispute will be referred to the next level of management of the 
  parties who must meet within five (5) Business Days or such other period as the parties may agree to 
  attempt to resolve the Dispute.

 (c) If the unresolved Dispute is having a serious adverse effect on HCL’s business, the parties will use their 
  reasonable endeavours to reduce the time limits set out above.

21.2 If any representative is unable to attend a meeting, a substitute may attend provided that such substitute has 
 at least the same seniority or reasonably comparable managerial or directorial responsibility and is 
 authorised to settle the unresolved Dispute.

21.3 Any notice or other communication given to a party under or in connection with the Contract shall be in 
 writing and shall be:

 (i) delivered by hand or by pre-paid first-class post or other next working day delivery service at its 
  registered office (if a company) or its principal place of business (in any other case); or

 (ii) sent by email to the address specified in the Contract.

21.4 Any notice or communication shall be deemed to have been received:

 (i) if delivered by hand, on signature of a delivery receipt or at the time the notice is left at the proper address;

 (ii) if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second 
  Business Day after posting or at the time recorded by the delivery service; and

 (iii) if sent by email, at the time of transmission, or, if this time falls outside business hours in the place of 
  receipt, when business hours resume. In this Condition 17.2(b)(iii), business hours means 9.00am to 
  5.00pm Monday to Friday on a day that is not a public holiday in the place of receipt.

21.5 This clause does not apply to the service of any proceedings or other documents in any legal action or, where 
 applicable, any arbitration or other method of dispute resolution.

21.6 Communications addressed to HCL shall be marked for the attention of a Director. 
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The Buyer's attention is in particular drawn to the provisions of Condition 12 (Limitation of liability)

1. DEFINITIONS & INTERPRETATION

1.1 The definitions and rules of interpretation in this condition apply in these Conditions.

1.2 Anti-Corruption Legislation: the United Kingdom Bribery Act 2010 (and any amendment thereto) and all other 
 applicable laws and regulations prohibiting public or commercial bribery, extortion, kickbacks or other 
 unlawful or improper means of conducting business. 

1.3 Buyer: the person, firm or company who purchases the Goods from HCL.

1.4 Conditions: these terms and conditions as amended from time to time in accordance with Condition 16.8.

1.5 Contract: means any agreement for the purchase and sale of Goods from HCL to Buyer which result from 
 an Order submitted to and accepted by HCL.

1.6 Controller, processor, data subject, personal data, personal data breach, processing and appropriate 
 technical measures: as defined in the Data Protection Legislation.

1.7 Data Protection Legislation: the Data Protection Act 2018 and General Data Protection Regulation (EU) 
 2016/679 (GDPR) of the European Parliament and Council relating to the protection of natural persons with 
 regard to the processing of personal data and on the free movement of such data and all other legislation 
 and regulatory requirements in force from time to time which apply to a party relating to the use of personal 
 data (including, without limitation, the privacy of electronic communications); and the guidance and codes 
 of practice issued by the relevant data protection or supervisory authority and applicable to a party.

1.8 Goods: any goods agreed in the Contract to be supplied to the Buyer by HCL (including any part or parts of 
 them).

1.9 HCL: Halewood Chemicals Limited, registered in England & Wales with company number 00499508.

1.10 Intellectual Property Rights: patents, utility models, rights to inventions, copyright and neighbouring and 
 related rights, moral rights, Trade Marks, business names and domain names, rights in get-up and trade 
 dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, rights in computer 
 software, database rights, rights to use, and protect the confidentiality of, confidential information (including 
 Know-How and trade secrets), and all other intellectual property rights, in each case whether registered or 
 unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, 
 and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which 
 subsist or will subsist now or in the future in any part of the world.

1.11 Know How: information, data, know how, experience, show how, and other technical or commercial 
 information relating to the Goods, whether patentable or not and whether in human or machine readable 
 form and whether stored electronically or otherwise and including, but not limited to, all design or 
 manufacturing techniques, machinery and mould designs, raw material or product specifications, drawings, 
 blueprints, and any other technical and commercial information relating to research, design, development, 
 manufacture, assembly, use or sale of the Goods.

1.12 Modern Slavery: The UK Modern Slavery Act 2015.

1.13 Order Buyer’s oral, written or electronic order for Goods and shall include any order that Buyer places online 
 through HCL’s website or transmits via email.

1.14 Specification: any specification for the Goods (including quantity and description) that is set out in writing 
 by HCL in its quotation or acknowledgement of order.

1.15 Trade Mark: HCL’s trade names and/or trade and service marks (whether registered or unregistered) from 
 time to time.

1.16 UK Data Protection Legislation: all applicable data protection and privacy legislation in force from time to 
 time in the UK, including the General Data Protection Regulation ((EU) 2016/679); the Data Protection Act 
 2018; the Privacy and Electronic Communications Directive (2002/58/EC) (as updated by Directive 
 2009/136/EC) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended.

1.17  As used in these Conditions, (a) a person includes a natural person, corporate or unincorporated body 
 (whether or not having separate legal personality); (b) reference to a party includes its successors and 
 permitted assigns (c) a reference to a statute or statutory provision is a reference to it as amended or 
 re-enacted. A reference to a statute or statutory provision includes all subordinate legislation made under 
 that statute or statutory provision; (d) any words following the terms including, include, in particular, for 
 example or any similar expression shall be construed as illustrative and shall not limit the sense of the 
 words, description, definition, phrase or term preceding those terms. (e) a reference to writing or written 
 includes email; (f) Condition headings do not affect the interpretation of these conditions.

2. GENERAL TERMS

2.1 Subject to any variation under Condition 2.3 the Contract shall be on these Conditions to the exclusion of all 
 other terms and conditions (including any terms or conditions which the Buyer purports to apply under any 
 purchase order, confirmation of order, specification, or other document).

2.2 No terms or conditions endorsed on, delivered with or contained in the Buyer's purchase order, confirmation 
 of order, specification or other document shall form part of the Contract simply as a result of such document 
 being referred to in the Contract.

2.3 These conditions apply to all HCL's sales and any variation to these conditions and any representations 
 about the Goods shall have no effect unless expressly agreed in writing and signed by a Director of HCL. The 
 Buyer acknowledges that it has not relied on any statement, promise or representation made or given by or 
 on behalf of HCL which is not set out in the Contract. Nothing in this Condition shall exclude or limit HCL's 
 liability for fraudulent misrepresentation. HCL will use reasonable efforts to notify Buyer of any material 
 changes to the Conditions before they become applicable, but it is the sole and exclusive responsibility of 
 the Buyer to ensure that it is familiar with the most current set of Conditions which apply to any Contract 
 between HCL and Buyer.

2.4 Each order or acceptance of a quotation for Goods by the Buyer from HCL shall be deemed to be an offer by 
 the Buyer to buy Goods subject to these Conditions. Buyer shall be deemed to have accepted these 
 Conditions by the earlier of: (i) completing HCL’s customer application form or (ii) submitting an order to HCL, 
 or (iii) accepting Goods from HCL. 

2.5 HCL has no obligation to accept any order placed by Buyer, accordingly, no order placed by the Buyer shall 
 be deemed to be accepted by HCL until a written acknowledgement of order is issued by HCL or (if earlier) 
 HCL delivers the Goods to the Buyer. 

2.6 The Buyer shall ensure that the terms of its order and any applicable specification are complete and accurate.

2.7 Unless otherwise indicated on the quotation any quotation is given on the basis that no Contract shall come 
 into existence until HCL despatches an acknowledgement of order to the Buyer. Any quotation is valid for a 
 period of 30 days only from its date, provided that HCL has not previously withdrawn it.

3. SPECIFICATION

3.1 The quantity, specification and description of the Goods shall be as set out in HCL's quotation or 
 acknowledgement of order.

3.2 All samples, drawings, descriptive matter, specifications and advertising issued by HCL and any descriptions 
 or illustrations contained in HCL's catalogues or brochures are issued or published for the sole purpose of 
 giving an approximate idea of the Goods described in them, they shall not form part of the Contract and this 
 is not a sale by sample.

4. DELIVERY

4.1 Unless otherwise agreed in writing by HCL, delivery of the Goods under the Contract will be made Ex-Works 
 from (Incoterms® 2020) HCL’s premises in Stanwell Moor, United Kingdom upon notification to Buyer that 
 the Goods are ready for collection.:

4.2 Any dates specified by HCL for delivery of the Goods are approximate only and time for delivery shall not be 
 made of the essence by notice under any Contract. If no delivery dates are so specified, delivery shall be 
 within a reasonable time.

4.3 No delay in the delivery of the Goods (howsoever caused), shall entitle the Buyer to terminate or rescind the 
 Contract. 

4.4 If for any reason the Buyer fails to accept delivery of any of the Goods when they are ready for delivery, or 
 HCL is unable to deliver the Goods on time because the Buyer has not provided appropriate instructions, 
 documents, licences or authorisations then, without prejudice to any other right or remedy available to HCL:

 (a) risk in the Goods shall pass to the Buyer on the date HCL made the Goods available for delivery; and 

 (b) the Goods shall be deemed to have been delivered; and 

 (c) HCL may store the Goods until delivery, whereupon the Buyer shall be liable for all related costs and 
  expenses (including, without limitation, storage, and insurance); or

 (d) HCL may terminate the Contract forthwith and sell the Goods.

4.5 If HCL delivers to the Buyer a quantity of Goods of up to 5% more or less than the quantity accepted by HCL, 
 the Buyer shall not be entitled to object to or reject the Goods or any of them by reason of the surplus or 
 shortfall and shall pay for such goods at the pro rata Contract rate.

4.6 Upon notice to Buyer, HCL may deliver the Goods by separate instalments. Each separate instalment shall be 
 invoiced and paid for in accordance with the provisions of the Contract. 

4.7 Where it is agreed that the Goods shall be delivered by instalments in the case of default by the Buyer in 
 payment of any instalment, HCL shall reserves the right to cancel any outstanding part of the Contract or any 
 future instalment or instalments.

4.8 Each instalment shall be a separate Contract and no cancellation or termination of any one Contract relating 
 to an instalment shall entitle the Buyer to repudiate or cancel any other Contract or instalment. 

4.9 All Goods are subject to availability at the due date for despatch. If HCL determines there is a shortage of 
 Goods, HCL may allocate any available Goods between its buyers on such a basis as it deems appropriate.  
 In case of the foregoing, Buyer agrees to accept any Goods delivered to it and shall pay the appropriate 
 pro-rated portion of the invoiced price for such Goods.

4.10 Buyer shall bear any and all costs (including original and return carriage costs) associated with any 
 unjustified refusal of delivery of Goods ordered pursuant to a Contract.

4.11 The quantity of any consignment of Goods as recorded by HCL on despatch from HCL's place of business 
 shall be conclusive evidence of the quantity received by the Buyer on delivery unless the Buyer can provide 
 conclusive evidence proving the contrary.

4.12 HCL shall not be liable for any delay in delivery of the Goods that is caused by a Force Majeure Event or the 
 Buyer’s failure to provide HCL with adequate delivery instructions or any other instructions that are relevant 
 to the supply of the Goods.

4.13 HCL shall not be liable for any non-delivery of Goods (even if caused by HCL's negligence) unless the Buyer 
 gives written notice to HCL of the non-delivery within 7 days of the date when the Goods would in the 
 ordinary course of events have been delivered.

4.14 HCL’s sole liability for non-delivery of the Goods shall be limited to replacing the Goods within a reasonable 
 time or issuing a credit note at the pro rata Contract rate against any invoice raised for such Goods.

5. RISK/TITLE

5.1 The Goods are at the risk of the Buyer from the time of delivery. 

5.2 All Goods shall be shipped in standard packaging unless otherwise stated. Specialised packaging for 
 hazardous, keep cool or other items may be subject to an additional charge.

5.3 Ownership of the Goods shall not pass to the Buyer until HCL has received in full (in cash or cleared funds) 
 all sums due to it in respect of:

 (a) the Goods; and

 (b) all other sums which are, or which become due to HCL from the Buyer on any account.

5.4 Until ownership of the Goods has passed to the Buyer, the Buyer shall:

 (a) hold the Goods on a fiduciary basis as HCL's bailee;

 (b) store the Goods (at no cost to HCL) separately from all other goods of the Buyer or any third party in such 
  a way that they remain readily identifiable as HCL's property;

 (c) not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; 

 (d) maintain the Goods in satisfactory condition in their original packaging, properly stored, protected, and 
  insured on HCL's behalf for their full price against all risks to the reasonable satisfaction of HCL. On 
  request the Buyer shall produce the policy of insurance to HCL;

 (e) Notify HCL immediately if it becomes subject to any of the events listed in Condition 5.6(a) – (c); and

 (f) Give HCL such information relating to the Goods as HCL may require from time to time.

5.5 The Buyer may resell the Goods before ownership has passed to it solely on the following conditions:

 (a) any sale shall be effected in the ordinary course of the Buyer's business at full market value; 

 (b) it does so as principal and not as HCL’s agent; and 

 (c) that any such resale shall be subject to a retention of title clause, including a right of entry for HCL or its 
  nominated third party agents to repossess Goods covered by this section.

 (d) Buyer shall not offer the Goods as collateral or otherwise pledge or grant a charge or allow a lien to exist 
  in respect of the Goods (a “Third Party Security Interest”) until title has passed to Buyer in accordance 
  with these Conditions.  If Buyer does permit, allow or otherwise create a Third Party Security Interest in 
  the Goods before title has passed to Buyer, then all monies owed to HCL shall immediately become due 
  and payable.

5.6 The Buyer's right to possession of the Goods or to re-sell them in accordance with Condition 6.7 shall 
 terminate immediately if:

 (a) the Buyer has a bankruptcy order made against him or makes an arrangement or composition with his 
  creditors, or otherwise takes the benefit of any statutory provision for the time being in force for the 
  relief of insolvent debtors, or (being a body corporate) convenes a meeting of creditors (whether formal 
  or informal), or enters into liquidation (whether voluntary or compulsory) except a solvent voluntary 
  liquidation for the purpose only of reconstruction or amalgamation, or has a receiver and/or manager, 
  administrator or administrative receiver appointed of its undertaking or any part thereof, or documents 
  are filed with the court for the appointment of an administrator of the Buyer or notice of intention to 
  appoint an administrator is given by the Buyer or its directors or by a qualifying floating charge holder 
  (as defined in paragraph 14 of Schedule B1 to the Insolvency Act 1986), or a resolution is passed or a 
  petition presented to any court for the winding-up of the Buyer or for the granting of an administration 
  order in respect of the Buyer, or any proceedings are commenced relating to the insolvency or possible 
  insolvency of the Buyer; or

 (b) the Buyer suffers or allows any execution, whether legal or equitable, to be levied on his/its property or 
  obtained against him/it, or fails to observe or perform any of his/its obligations under the Contract or any 
  other contract between HCL and the Buyer, or is unable to pay its debts within the meaning of section 
  123 of the Insolvency Act 1986 or the Buyer ceases to trade; or

 (c) the Buyer encumbers or in any way charges any of the Goods.

 and Buyer shall promptly on request by HCL, deliver up all Goods in its possession that have not been resold.

5.7 The Buyer grants HCL, its agents and employees an irrevocable licence at any time to enter any premises 
 where the Goods are or may be stored in order to inspect them, or, where the Buyer's right to possession has 
 terminated, to recover them. 

5.8 Where HCL is unable to determine whether any Goods are the goods in respect of which the Buyer's right to 
 possession has terminated, the Buyer shall be deemed to have sold all goods of the kind sold by HCL to the 
 Buyer in the order in which they were invoiced to the Buyer. 

5.9 On termination of the Contract, howsoever caused, HCL's (but not the Buyer's) rights contained in this 
 Condition 5 shall remain in effect. 

6. PRICE

6.1 The price of Goods on the Contract date shall be the quoted price (which shall be given to Buyer formally in 
 writing) excluding value added tax, if applicable.

6.2 Notwithstanding the foregoing, HCL reserves the right to increase the prices quoted by giving notice to Buyer 
 any time before delivery, to reflect any increase in the cost of such Goods that is due to any factor beyond 
 the control of HCL, including any foreign exchange fluctuation, currency regulation, alteration of duties, 
 significant increase in the costs of labour, materials or other costs of manufacture, any change in delivery 
 dates, quantities or specifications for the Goods which are requested by the Buyer or any delay caused by 
 any instructions of the Buyer or failure of the Buyer to give HCL adequate information or instruction, but HCL 
 shall only increase its price by the amount necessary to reflect such an increase.  Further, in the event HCL 
 or its agent makes a material error or omission when quoting a price, HCL shall be entitled, for a period of 
 ten (10) days following the Contract Date, to increase the price of the related Goods sold to Buyer by 
 re-quoting the Goods. 

7. PAYMENT

7.1 Subject to Condition 7.4, payment of the price for the Goods will be due in pounds sterling, euros or US 
 dollars as stated in the Contract within 30 days of the date of HCL’s invoice unless otherwise stated in the 
 Contract, provided that HCL reserves the right at any time to request Buyer  make payment with the order. 

7.2 Time for payment shall be of the essence.

7.3 No payment shall be deemed to have been received until HCL has received cleared funds.

7.4 All payments payable to HCL under the Contract shall become due immediately on its termination despite 
 any other provision.

7.5 The Buyer shall make all payments due under the Contract in full without any deduction whether by way of 
 set-off, counterclaim, discount, abatement or otherwise.

7.6 If the Buyer fails to pay HCL any sum due pursuant to the Contract by the due date then, the Buyer shall be 
 liable to pay interest to HCL on such sum from the due date for payment at the annual rate of 4% above the 
 base lending rate from time to time of National Westminster Bank Plc but at 4% a year for any period when 
 that base rate is below 0%, accruing on a daily basis until payment is made, whether before or after any 
 judgment. 

8. QUALITY 

8.1 HCL warrants that

 (a)  on delivery, the Goods shall conform in all material respects with the Specification set out in the CE 
  mark product design file and be of satisfactory quality within the meaning of the Sale of Goods Act 1979.

 (b) the Goods delivered will have been manufactured and packaged with all due care and attention.

 (c) it will comply with all European Union statutory requirements and regulations relating to manufacture 
  and storage of the Goods.

 (d) it holds and will at all times keep in force all licenses, permits, authorisations and approvals required in 
  connection with the manufacture and supply of the Goods within the European Union

8.2 HCL shall not be liable for a breach of the warranty in condition 8.1 unless:

 (a) the Buyer gives written notice of the defect to HCL, and, if the defect is as a result of damage in transit 
  to the carrier, within 7 days of the delivery: and

 (b) HCL is given a reasonable opportunity after receiving the notice of examining such Goods and the Buyer 
  (if asked to do so by HCL) returns such Goods to HCL's place of business for the examination to take 
  place there.

8.3 HCL shall not be liable for a breach of the warranty in condition 8.1 if:

 (a) the Buyer makes any further use of such Goods after giving such notice; or

 (b) the defect arises because the Buyer failed to follow HCL's written instructions as to the storage, use or 
  maintenance of the Goods or (if there are none) good trade practice; or

 (c) the Buyer alters such Goods without the written consent of HCL.

8.4 Subject to Condition 8.2 and Condition 8.3, if any of the Goods do not conform with the warranty in condition 
 8.1 HCL shall at its option either (i) replace such Goods (or the defective part) or (ii) refund the price of such 
 Goods at the pro rata Contract rate provided that, if HCL so requests, the Buyer shall return the Goods or the 
 part of such Goods which are defective to HCL. The remedies set forth in this Condition 8.4 shall be Buyer’s 
 sole and exclusive remedy in connection with Condition 8.1.

8.5 The terms of these Conditions shall apply to any replacement Goods supplied by HCL

9. INTELLECTUAL PROPERTY RIGHTS 

9.1 All Intellectual Property Rights in or arising out of or in connection with the Goods (other than Intellectual 
 Property Rights in any materials provided by the Buyer) shall be owned by HCL.

9.2 The Buyer has no rights in respect of any Trade Marks owned or used by HCL or of the associated goodwill 
 in respect of any other Intellectual Property Rights of HCL protecting or relating to the Goods.  The Buyer 
 acknowledges that nothing in these Conditions confers any such rights to Buyer and that all such rights and 
 goodwill are, and will remain, vested in HCL.

9.3 To the extent that any Intellectual Property Right protecting or relating to the Goods or any goodwill 
 associated with the Trade Marks vests in the Buyer by operation of law or otherwise, the Buyer hereby 
 assigns (by way of assignment of present and future rights) without payment all such Intellectual Property 
 and goodwill to HCL with full title guarantee. If a further assignment is required or if the Buyer is unable to 
 assign such Intellectual Property Right, the Buyer will upon HCL’s request, execute all documents that may 
 be necessary to effect the transfer of ownership to HCL.

10. COMPLIANCE  

 In performing their respective obligations hereunder, both parties will and procure that their employees, 
 agents, and sub-contractors comply with: 

(a) Applicable Data Protection Legislation: each party may process such personal data (limited to minimal 
 contact information) as is necessary for the limited purpose of administering the Contract and these 
 conditions and the business relationship between the parties (“Administrative Information”) and as 
 expressly agreed in writing between the parties from time to time. Each party shall upon becoming aware, 
 promptly notify the other party of any personal data breach relating to the Administrative Information and 
 shall promptly provide reasonable information about the same on request of the other party.

10.2 The Modern Slavery Act 2015 and Anti-Corruption Legislation: comply (and procure that its Representatives 
 comply) with the UK Bribery Act 2010 (“Bribery Act”) and all other applicable laws, statutes, regulations 
 and codes relating to anti-bribery and anti-corruption.

11. CONFIDENTIALITY

11.1 Each party undertakes that it shall not disclose to any person any confidential information concerning the 
 business, affairs, customers, clients or suppliers of the other party [or of any member of the group of 
 companies to which the other party belongs], except as permitted by Condition 12.2.

11.2 Each party may disclose the other party’s confidential information:

 (a) to its employees, officers, representatives or advisers who need to know such information for the 
  purposes of exercising the party’s rights or carrying out its obligations under or in connection with the 
  Contract. Each party shall ensure that its employees, officers, representatives or advisers to whom it 
  discloses the other party’s confidential information comply with this Condition 12; and

 (b) as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.

11.3 No party shall use any other party’s confidential information for any purpose other than to exercise its rights 
 and perform its obligations under or in connection with the Contract.

12. LIMITATION OF LIABILITY: THE BUYER’S ATTENTION IS PARTICULARLY DRAWN TO THIS CONDITION.

12.1 HCL has obtained insurance cover in respect of its own legal liability for individual claims not exceeding 
 £5,000,000 per claim. The limits and exclusions in this clause reflect the insurance cover HCL has been able 
 to arrange and the Buyer is responsible for making its own arrangements for the insurance of any excess loss.

12.2 The restrictions on liability in this Condition 12 apply to every liability arising under or in connection with the 
 Contract including liability in contract, tort (including negligence), misrepresentation, restitution or otherwise.

12.3 Nothing in the Contract limits any liability which cannot legally be limited, including liability for:

 (a) death or personal injury caused by negligence;

 (b) fraud or fraudulent misrepresentation;

 (c) breach of the terms implied by section 12 of the Sale of Goods Act 1979; and

 (d) defective products under the Consumer Protection Act 1987.

12.4 This Condition 12.4 sets out specific heads of excluded loss:

 (a) Subject to Condition 12.3, the types of loss listed in Condition 13.4(b) are wholly excluded by the parties.

 (b) The following types of loss are wholly excluded:

  (i) loss of profits;

  (ii) loss of sales or business;

  (iii) loss of agreements or contracts;

  (iv) loss of anticipated savings;

  (v) loss of or damage to goodwill; and

  (vi) indirect or consequential loss.

12.5 HCL has given commitments as to compliance of the Goods with relevant specifications in Condition 8. In 
 view of these commitments, the terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the 
 fullest extent permitted by law, excluded from the Contract.

12.6 Unless the Buyer notifies HCL that it intends to make a claim in respect of an event within the notice period, 
 HCL shall have no liability for that event. The notice period for an event shall start on the day on which the 
 Buyer became, or ought reasonably to have become, aware of the event having occurred and shall expire 
 one month from that date. The notice must be in writing and must identify the event and the grounds for the 
 claim in reasonable detail.

12.7 The Buyer is responsible for ensuring that Goods ordered comply with local import regulations. HCL shall not 
 be liable for Goods impounded, confiscated, or destroyed or refused entry into any country through lack of 
 compliance with regulations or failure to obtain an import licence or pre-shipment inspection. Where an 
 import licence or pre-shipment inspection is required a proforma invoice can be supplied by HCL for this 
 purpose.

12.8 Subject to Condition 12.3 HCL's total liability in contract, tort (including negligence or breach of statutory 
 duty), misrepresentation, restitution or otherwise, arising in connection with the performance or 
 contemplated performance of the Contract shall be limited to the Contract price.

12.9 This Condition 12 shall survive termination of the Contract.

13. ASSIGNMENT

13.1 HCL may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any 
 other manner with any or all of its rights and obligations under the Contract.

13.2 The Buyer shall not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in 
 any other manner with any of its rights and obligations under the Contract without the prior written consent 
 of the Supplier.

14. FORCE MAJEURE

 HCL reserves the right to defer the date of delivery or to cancel the Contract or reduce the volume of the 
 Goods ordered by the Buyer (without liability to the Buyer) if it is prevented from or delayed in the carrying 
 on of its business due to circumstances beyond the reasonable control of HCL including, without limitation, 
 acts of God, governmental actions, war or national emergency, acts of terrorism, protests, riot, civil 
 commotion, fire, explosion, flood, epidemic, pandemic, lock-outs, strikes or other labour disputes (whether 
 or not relating to either party's workforce), or restraints or delays affecting carriers or inability or delay in 
 obtaining supplies of adequate or suitable materials, provided that, if the event in question continues for a 
 continuous period in excess of 90 days, the Buyer shall be entitled to give notice in writing to HCL to 
 terminate the Contract.

15. SEVERABILITY 

 If any provision or part-provision of the Contract is or becomes invalid, illegal, or unenforceable, it shall be 
 deemed modified to the minimum extent necessary to make it valid, legal, and enforceable. If such 
 modification is not possible, the relevant provision or part-provision shall be shall not affect the validity and 
 enforceability of the rest of the Contract.

16. WAIVER 

16.1 A waiver of any right or remedy under the Contract or by law is only effective if given in writing and shall not 
 be deemed a waiver of any subsequent right or remedy. A failure or delay by a party to exercise any right or 
 remedy provided under the Contract or by law shall not constitute a waiver of that or any other right or 
 remedy, nor shall it prevent or restrict any further exercise of that or any other right or remedy. No single or 
 partial exercise of any right or remedy provided under the Contract or by law shall prevent or restrict the 
 further exercise of that or any other right or remedy.

16.2 Each right or remedy of HCL under the Contract is without prejudice to any other right or remedy of HCL 
 whether under the Contract or not.

17. NO PARTNERSHIP/AGENCY

 Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture 
 between the parties, constitute either party the agent of the other, or authorise either party to make or enter 
 into any commitments for or on behalf of the other party.

18.  ENTIRE AGREEMENT

18.1 The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all 
 previous agreements, promises, assurances, warranties, representations, and understandings between 
 them, whether written or oral, relating to its subject matter.

18.2 Each party acknowledges that in entering into the Contract it does not rely on and shall have no remedies in 
 respect of any statement, representation, assurance, or warranty (whether made innocently or negligently) 
 that is not set out in the Contract. Each party agrees that it shall have no claim for innocent or negligent 
 misrepresentation based on any statement in the Contract.

18.3 Nothing in these Conditions shall limit or exclude any liability for fraud.

18.4 Except as set out in these Conditions, no variation of the Contract shall be effective unless it is agreed in 
 writing and signed by the parties (or their authorised representatives).

19. THIRD PARTY RIGHTS

 Unless it expressly states otherwise, the Contract does not give rise to any rights under the Contracts (Rights 
 of Third Parties) Act 1999 to enforce any term of the Contract.

20. GOVERNING LAW

20.1 The Contract and any dispute or claim (including non-contractual disputes or claims) arising out of or in 
 connection with it or its subject matter or formation shall be governed by and construed in accordance with 
 the law of England and Wales. Each Party agrees that the courts of England and Wales will have exclusive 
 jurisdiction to settle any dispute or claim arising out of or in connection with these Conditions or its subject 
 matter or formation (including non-contractual disputes or claims).

21. ESCALATION AND NOTICES

21.1 If at any time any question, dispute or difference arises between the parties (“Dispute”), then either party 
 may give to the other notice in writing as to such Dispute (“Dispute Notice”) and upon receipt of such notice 
 the appropriate representatives of the relevant parties will use their reasonable endeavours to resolve the 
 Dispute in good faith and refer the matter to their nominated representatives as provided below:

 (a) Representatives of appropriate seniority from each Party will meet within five (5) Business Days after 
  receipt of a dispute notice with a view to resolving the Dispute.

 (b) In the event that the Dispute is not resolved by such representatives within 5 Business Days of the date 
  of delivery of the dispute notice the Dispute will be referred to the next level of management of the 
  parties who must meet within five (5) Business Days or such other period as the parties may agree to 
  attempt to resolve the Dispute.

 (c) If the unresolved Dispute is having a serious adverse effect on HCL’s business, the parties will use their 
  reasonable endeavours to reduce the time limits set out above.

21.2 If any representative is unable to attend a meeting, a substitute may attend provided that such substitute has 
 at least the same seniority or reasonably comparable managerial or directorial responsibility and is 
 authorised to settle the unresolved Dispute.

21.3 Any notice or other communication given to a party under or in connection with the Contract shall be in 
 writing and shall be:

 (i) delivered by hand or by pre-paid first-class post or other next working day delivery service at its 
  registered office (if a company) or its principal place of business (in any other case); or

 (ii) sent by email to the address specified in the Contract.

21.4 Any notice or communication shall be deemed to have been received:

 (i) if delivered by hand, on signature of a delivery receipt or at the time the notice is left at the proper address;

 (ii) if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second 
  Business Day after posting or at the time recorded by the delivery service; and

 (iii) if sent by email, at the time of transmission, or, if this time falls outside business hours in the place of 
  receipt, when business hours resume. In this Condition 17.2(b)(iii), business hours means 9.00am to 
  5.00pm Monday to Friday on a day that is not a public holiday in the place of receipt.

21.5 This clause does not apply to the service of any proceedings or other documents in any legal action or, where 
 applicable, any arbitration or other method of dispute resolution.

21.6 Communications addressed to HCL shall be marked for the attention of a Director. 
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The Buyer's attention is in particular drawn to the provisions of Condition 12 (Limitation of liability)

1. DEFINITIONS & INTERPRETATION

1.1 The definitions and rules of interpretation in this condition apply in these Conditions.

1.2 Anti-Corruption Legislation: the United Kingdom Bribery Act 2010 (and any amendment thereto) and all other 
 applicable laws and regulations prohibiting public or commercial bribery, extortion, kickbacks or other 
 unlawful or improper means of conducting business. 

1.3 Buyer: the person, firm or company who purchases the Goods from HCL.

1.4 Conditions: these terms and conditions as amended from time to time in accordance with Condition 16.8.

1.5 Contract: means any agreement for the purchase and sale of Goods from HCL to Buyer which result from 
 an Order submitted to and accepted by HCL.

1.6 Controller, processor, data subject, personal data, personal data breach, processing and appropriate 
 technical measures: as defined in the Data Protection Legislation.

1.7 Data Protection Legislation: the Data Protection Act 2018 and General Data Protection Regulation (EU) 
 2016/679 (GDPR) of the European Parliament and Council relating to the protection of natural persons with 
 regard to the processing of personal data and on the free movement of such data and all other legislation 
 and regulatory requirements in force from time to time which apply to a party relating to the use of personal 
 data (including, without limitation, the privacy of electronic communications); and the guidance and codes 
 of practice issued by the relevant data protection or supervisory authority and applicable to a party.

1.8 Goods: any goods agreed in the Contract to be supplied to the Buyer by HCL (including any part or parts of 
 them).

1.9 HCL: Halewood Chemicals Limited, registered in England & Wales with company number 00499508.

1.10 Intellectual Property Rights: patents, utility models, rights to inventions, copyright and neighbouring and 
 related rights, moral rights, Trade Marks, business names and domain names, rights in get-up and trade 
 dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, rights in computer 
 software, database rights, rights to use, and protect the confidentiality of, confidential information (including 
 Know-How and trade secrets), and all other intellectual property rights, in each case whether registered or 
 unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, 
 and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which 
 subsist or will subsist now or in the future in any part of the world.

1.11 Know How: information, data, know how, experience, show how, and other technical or commercial 
 information relating to the Goods, whether patentable or not and whether in human or machine readable 
 form and whether stored electronically or otherwise and including, but not limited to, all design or 
 manufacturing techniques, machinery and mould designs, raw material or product specifications, drawings, 
 blueprints, and any other technical and commercial information relating to research, design, development, 
 manufacture, assembly, use or sale of the Goods.

1.12 Modern Slavery: The UK Modern Slavery Act 2015.

1.13 Order Buyer’s oral, written or electronic order for Goods and shall include any order that Buyer places online 
 through HCL’s website or transmits via email.

1.14 Specification: any specification for the Goods (including quantity and description) that is set out in writing 
 by HCL in its quotation or acknowledgement of order.

1.15 Trade Mark: HCL’s trade names and/or trade and service marks (whether registered or unregistered) from 
 time to time.

1.16 UK Data Protection Legislation: all applicable data protection and privacy legislation in force from time to 
 time in the UK, including the General Data Protection Regulation ((EU) 2016/679); the Data Protection Act 
 2018; the Privacy and Electronic Communications Directive (2002/58/EC) (as updated by Directive 
 2009/136/EC) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended.

1.17  As used in these Conditions, (a) a person includes a natural person, corporate or unincorporated body 
 (whether or not having separate legal personality); (b) reference to a party includes its successors and 
 permitted assigns (c) a reference to a statute or statutory provision is a reference to it as amended or 
 re-enacted. A reference to a statute or statutory provision includes all subordinate legislation made under 
 that statute or statutory provision; (d) any words following the terms including, include, in particular, for 
 example or any similar expression shall be construed as illustrative and shall not limit the sense of the 
 words, description, definition, phrase or term preceding those terms. (e) a reference to writing or written 
 includes email; (f) Condition headings do not affect the interpretation of these conditions.

2. GENERAL TERMS

2.1 Subject to any variation under Condition 2.3 the Contract shall be on these Conditions to the exclusion of all 
 other terms and conditions (including any terms or conditions which the Buyer purports to apply under any 
 purchase order, confirmation of order, specification, or other document).

2.2 No terms or conditions endorsed on, delivered with or contained in the Buyer's purchase order, confirmation 
 of order, specification or other document shall form part of the Contract simply as a result of such document 
 being referred to in the Contract.

2.3 These conditions apply to all HCL's sales and any variation to these conditions and any representations 
 about the Goods shall have no effect unless expressly agreed in writing and signed by a Director of HCL. The 
 Buyer acknowledges that it has not relied on any statement, promise or representation made or given by or 
 on behalf of HCL which is not set out in the Contract. Nothing in this Condition shall exclude or limit HCL's 
 liability for fraudulent misrepresentation. HCL will use reasonable efforts to notify Buyer of any material 
 changes to the Conditions before they become applicable, but it is the sole and exclusive responsibility of 
 the Buyer to ensure that it is familiar with the most current set of Conditions which apply to any Contract 
 between HCL and Buyer.

2.4 Each order or acceptance of a quotation for Goods by the Buyer from HCL shall be deemed to be an offer by 
 the Buyer to buy Goods subject to these Conditions. Buyer shall be deemed to have accepted these 
 Conditions by the earlier of: (i) completing HCL’s customer application form or (ii) submitting an order to HCL, 
 or (iii) accepting Goods from HCL. 

2.5 HCL has no obligation to accept any order placed by Buyer, accordingly, no order placed by the Buyer shall 
 be deemed to be accepted by HCL until a written acknowledgement of order is issued by HCL or (if earlier) 
 HCL delivers the Goods to the Buyer. 

2.6 The Buyer shall ensure that the terms of its order and any applicable specification are complete and accurate.

2.7 Unless otherwise indicated on the quotation any quotation is given on the basis that no Contract shall come 
 into existence until HCL despatches an acknowledgement of order to the Buyer. Any quotation is valid for a 
 period of 30 days only from its date, provided that HCL has not previously withdrawn it.

3. SPECIFICATION

3.1 The quantity, specification and description of the Goods shall be as set out in HCL's quotation or 
 acknowledgement of order.

3.2 All samples, drawings, descriptive matter, specifications and advertising issued by HCL and any descriptions 
 or illustrations contained in HCL's catalogues or brochures are issued or published for the sole purpose of 
 giving an approximate idea of the Goods described in them, they shall not form part of the Contract and this 
 is not a sale by sample.

4. DELIVERY

4.1 Unless otherwise agreed in writing by HCL, delivery of the Goods under the Contract will be made Ex-Works 
 from (Incoterms® 2020) HCL’s premises in Stanwell Moor, United Kingdom upon notification to Buyer that 
 the Goods are ready for collection.:

4.2 Any dates specified by HCL for delivery of the Goods are approximate only and time for delivery shall not be 
 made of the essence by notice under any Contract. If no delivery dates are so specified, delivery shall be 
 within a reasonable time.

4.3 No delay in the delivery of the Goods (howsoever caused), shall entitle the Buyer to terminate or rescind the 
 Contract. 

4.4 If for any reason the Buyer fails to accept delivery of any of the Goods when they are ready for delivery, or 
 HCL is unable to deliver the Goods on time because the Buyer has not provided appropriate instructions, 
 documents, licences or authorisations then, without prejudice to any other right or remedy available to HCL:

 (a) risk in the Goods shall pass to the Buyer on the date HCL made the Goods available for delivery; and 

 (b) the Goods shall be deemed to have been delivered; and 

 (c) HCL may store the Goods until delivery, whereupon the Buyer shall be liable for all related costs and 
  expenses (including, without limitation, storage, and insurance); or

 (d) HCL may terminate the Contract forthwith and sell the Goods.

4.5 If HCL delivers to the Buyer a quantity of Goods of up to 5% more or less than the quantity accepted by HCL, 
 the Buyer shall not be entitled to object to or reject the Goods or any of them by reason of the surplus or 
 shortfall and shall pay for such goods at the pro rata Contract rate.

4.6 Upon notice to Buyer, HCL may deliver the Goods by separate instalments. Each separate instalment shall be 
 invoiced and paid for in accordance with the provisions of the Contract. 

4.7 Where it is agreed that the Goods shall be delivered by instalments in the case of default by the Buyer in 
 payment of any instalment, HCL shall reserves the right to cancel any outstanding part of the Contract or any 
 future instalment or instalments.

4.8 Each instalment shall be a separate Contract and no cancellation or termination of any one Contract relating 
 to an instalment shall entitle the Buyer to repudiate or cancel any other Contract or instalment. 

4.9 All Goods are subject to availability at the due date for despatch. If HCL determines there is a shortage of 
 Goods, HCL may allocate any available Goods between its buyers on such a basis as it deems appropriate.  
 In case of the foregoing, Buyer agrees to accept any Goods delivered to it and shall pay the appropriate 
 pro-rated portion of the invoiced price for such Goods.

4.10 Buyer shall bear any and all costs (including original and return carriage costs) associated with any 
 unjustified refusal of delivery of Goods ordered pursuant to a Contract.

4.11 The quantity of any consignment of Goods as recorded by HCL on despatch from HCL's place of business 
 shall be conclusive evidence of the quantity received by the Buyer on delivery unless the Buyer can provide 
 conclusive evidence proving the contrary.

4.12 HCL shall not be liable for any delay in delivery of the Goods that is caused by a Force Majeure Event or the 
 Buyer’s failure to provide HCL with adequate delivery instructions or any other instructions that are relevant 
 to the supply of the Goods.

4.13 HCL shall not be liable for any non-delivery of Goods (even if caused by HCL's negligence) unless the Buyer 
 gives written notice to HCL of the non-delivery within 7 days of the date when the Goods would in the 
 ordinary course of events have been delivered.

4.14 HCL’s sole liability for non-delivery of the Goods shall be limited to replacing the Goods within a reasonable 
 time or issuing a credit note at the pro rata Contract rate against any invoice raised for such Goods.

5. RISK/TITLE

5.1 The Goods are at the risk of the Buyer from the time of delivery. 

5.2 All Goods shall be shipped in standard packaging unless otherwise stated. Specialised packaging for 
 hazardous, keep cool or other items may be subject to an additional charge.

5.3 Ownership of the Goods shall not pass to the Buyer until HCL has received in full (in cash or cleared funds) 
 all sums due to it in respect of:

 (a) the Goods; and

 (b) all other sums which are, or which become due to HCL from the Buyer on any account.

5.4 Until ownership of the Goods has passed to the Buyer, the Buyer shall:

 (a) hold the Goods on a fiduciary basis as HCL's bailee;

 (b) store the Goods (at no cost to HCL) separately from all other goods of the Buyer or any third party in such 
  a way that they remain readily identifiable as HCL's property;

 (c) not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; 

 (d) maintain the Goods in satisfactory condition in their original packaging, properly stored, protected, and 
  insured on HCL's behalf for their full price against all risks to the reasonable satisfaction of HCL. On 
  request the Buyer shall produce the policy of insurance to HCL;

 (e) Notify HCL immediately if it becomes subject to any of the events listed in Condition 5.6(a) – (c); and

 (f) Give HCL such information relating to the Goods as HCL may require from time to time.

5.5 The Buyer may resell the Goods before ownership has passed to it solely on the following conditions:

 (a) any sale shall be effected in the ordinary course of the Buyer's business at full market value; 

 (b) it does so as principal and not as HCL’s agent; and 

 (c) that any such resale shall be subject to a retention of title clause, including a right of entry for HCL or its 
  nominated third party agents to repossess Goods covered by this section.

 (d) Buyer shall not offer the Goods as collateral or otherwise pledge or grant a charge or allow a lien to exist 
  in respect of the Goods (a “Third Party Security Interest”) until title has passed to Buyer in accordance 
  with these Conditions.  If Buyer does permit, allow or otherwise create a Third Party Security Interest in 
  the Goods before title has passed to Buyer, then all monies owed to HCL shall immediately become due 
  and payable.

5.6 The Buyer's right to possession of the Goods or to re-sell them in accordance with Condition 6.7 shall 
 terminate immediately if:

 (a) the Buyer has a bankruptcy order made against him or makes an arrangement or composition with his 
  creditors, or otherwise takes the benefit of any statutory provision for the time being in force for the 
  relief of insolvent debtors, or (being a body corporate) convenes a meeting of creditors (whether formal 
  or informal), or enters into liquidation (whether voluntary or compulsory) except a solvent voluntary 
  liquidation for the purpose only of reconstruction or amalgamation, or has a receiver and/or manager, 
  administrator or administrative receiver appointed of its undertaking or any part thereof, or documents 
  are filed with the court for the appointment of an administrator of the Buyer or notice of intention to 
  appoint an administrator is given by the Buyer or its directors or by a qualifying floating charge holder 
  (as defined in paragraph 14 of Schedule B1 to the Insolvency Act 1986), or a resolution is passed or a 
  petition presented to any court for the winding-up of the Buyer or for the granting of an administration 
  order in respect of the Buyer, or any proceedings are commenced relating to the insolvency or possible 
  insolvency of the Buyer; or

 (b) the Buyer suffers or allows any execution, whether legal or equitable, to be levied on his/its property or 
  obtained against him/it, or fails to observe or perform any of his/its obligations under the Contract or any 
  other contract between HCL and the Buyer, or is unable to pay its debts within the meaning of section 
  123 of the Insolvency Act 1986 or the Buyer ceases to trade; or

 (c) the Buyer encumbers or in any way charges any of the Goods.

 and Buyer shall promptly on request by HCL, deliver up all Goods in its possession that have not been resold.

5.7 The Buyer grants HCL, its agents and employees an irrevocable licence at any time to enter any premises 
 where the Goods are or may be stored in order to inspect them, or, where the Buyer's right to possession has 
 terminated, to recover them. 

5.8 Where HCL is unable to determine whether any Goods are the goods in respect of which the Buyer's right to 
 possession has terminated, the Buyer shall be deemed to have sold all goods of the kind sold by HCL to the 
 Buyer in the order in which they were invoiced to the Buyer. 

5.9 On termination of the Contract, howsoever caused, HCL's (but not the Buyer's) rights contained in this 
 Condition 5 shall remain in effect. 

6. PRICE

6.1 The price of Goods on the Contract date shall be the quoted price (which shall be given to Buyer formally in 
 writing) excluding value added tax, if applicable.

6.2 Notwithstanding the foregoing, HCL reserves the right to increase the prices quoted by giving notice to Buyer 
 any time before delivery, to reflect any increase in the cost of such Goods that is due to any factor beyond 
 the control of HCL, including any foreign exchange fluctuation, currency regulation, alteration of duties, 
 significant increase in the costs of labour, materials or other costs of manufacture, any change in delivery 
 dates, quantities or specifications for the Goods which are requested by the Buyer or any delay caused by 
 any instructions of the Buyer or failure of the Buyer to give HCL adequate information or instruction, but HCL 
 shall only increase its price by the amount necessary to reflect such an increase.  Further, in the event HCL 
 or its agent makes a material error or omission when quoting a price, HCL shall be entitled, for a period of 
 ten (10) days following the Contract Date, to increase the price of the related Goods sold to Buyer by 
 re-quoting the Goods. 

7. PAYMENT

7.1 Subject to Condition 7.4, payment of the price for the Goods will be due in pounds sterling, euros or US 
 dollars as stated in the Contract within 30 days of the date of HCL’s invoice unless otherwise stated in the 
 Contract, provided that HCL reserves the right at any time to request Buyer  make payment with the order. 

7.2 Time for payment shall be of the essence.

7.3 No payment shall be deemed to have been received until HCL has received cleared funds.

7.4 All payments payable to HCL under the Contract shall become due immediately on its termination despite 
 any other provision.

7.5 The Buyer shall make all payments due under the Contract in full without any deduction whether by way of 
 set-off, counterclaim, discount, abatement or otherwise.

7.6 If the Buyer fails to pay HCL any sum due pursuant to the Contract by the due date then, the Buyer shall be 
 liable to pay interest to HCL on such sum from the due date for payment at the annual rate of 4% above the 
 base lending rate from time to time of National Westminster Bank Plc but at 4% a year for any period when 
 that base rate is below 0%, accruing on a daily basis until payment is made, whether before or after any 
 judgment. 

8. QUALITY 

8.1 HCL warrants that

 (a)  on delivery, the Goods shall conform in all material respects with the Specification set out in the CE 
  mark product design file and be of satisfactory quality within the meaning of the Sale of Goods Act 1979.

 (b) the Goods delivered will have been manufactured and packaged with all due care and attention.

 (c) it will comply with all European Union statutory requirements and regulations relating to manufacture 
  and storage of the Goods.

 (d) it holds and will at all times keep in force all licenses, permits, authorisations and approvals required in 
  connection with the manufacture and supply of the Goods within the European Union

8.2 HCL shall not be liable for a breach of the warranty in condition 8.1 unless:

 (a) the Buyer gives written notice of the defect to HCL, and, if the defect is as a result of damage in transit 
  to the carrier, within 7 days of the delivery: and

 (b) HCL is given a reasonable opportunity after receiving the notice of examining such Goods and the Buyer 
  (if asked to do so by HCL) returns such Goods to HCL's place of business for the examination to take 
  place there.

8.3 HCL shall not be liable for a breach of the warranty in condition 8.1 if:

 (a) the Buyer makes any further use of such Goods after giving such notice; or

 (b) the defect arises because the Buyer failed to follow HCL's written instructions as to the storage, use or 
  maintenance of the Goods or (if there are none) good trade practice; or

 (c) the Buyer alters such Goods without the written consent of HCL.

8.4 Subject to Condition 8.2 and Condition 8.3, if any of the Goods do not conform with the warranty in condition 
 8.1 HCL shall at its option either (i) replace such Goods (or the defective part) or (ii) refund the price of such 
 Goods at the pro rata Contract rate provided that, if HCL so requests, the Buyer shall return the Goods or the 
 part of such Goods which are defective to HCL. The remedies set forth in this Condition 8.4 shall be Buyer’s 
 sole and exclusive remedy in connection with Condition 8.1.

8.5 The terms of these Conditions shall apply to any replacement Goods supplied by HCL

9. INTELLECTUAL PROPERTY RIGHTS 

9.1 All Intellectual Property Rights in or arising out of or in connection with the Goods (other than Intellectual 
 Property Rights in any materials provided by the Buyer) shall be owned by HCL.

9.2 The Buyer has no rights in respect of any Trade Marks owned or used by HCL or of the associated goodwill 
 in respect of any other Intellectual Property Rights of HCL protecting or relating to the Goods.  The Buyer 
 acknowledges that nothing in these Conditions confers any such rights to Buyer and that all such rights and 
 goodwill are, and will remain, vested in HCL.

9.3 To the extent that any Intellectual Property Right protecting or relating to the Goods or any goodwill 
 associated with the Trade Marks vests in the Buyer by operation of law or otherwise, the Buyer hereby 
 assigns (by way of assignment of present and future rights) without payment all such Intellectual Property 
 and goodwill to HCL with full title guarantee. If a further assignment is required or if the Buyer is unable to 
 assign such Intellectual Property Right, the Buyer will upon HCL’s request, execute all documents that may 
 be necessary to effect the transfer of ownership to HCL.

10. COMPLIANCE  

 In performing their respective obligations hereunder, both parties will and procure that their employees, 
 agents, and sub-contractors comply with: 

(a) Applicable Data Protection Legislation: each party may process such personal data (limited to minimal 
 contact information) as is necessary for the limited purpose of administering the Contract and these 
 conditions and the business relationship between the parties (“Administrative Information”) and as 
 expressly agreed in writing between the parties from time to time. Each party shall upon becoming aware, 
 promptly notify the other party of any personal data breach relating to the Administrative Information and 
 shall promptly provide reasonable information about the same on request of the other party.

10.2 The Modern Slavery Act 2015 and Anti-Corruption Legislation: comply (and procure that its Representatives 
 comply) with the UK Bribery Act 2010 (“Bribery Act”) and all other applicable laws, statutes, regulations 
 and codes relating to anti-bribery and anti-corruption.

11. CONFIDENTIALITY

11.1 Each party undertakes that it shall not disclose to any person any confidential information concerning the 
 business, affairs, customers, clients or suppliers of the other party [or of any member of the group of 
 companies to which the other party belongs], except as permitted by Condition 12.2.

11.2 Each party may disclose the other party’s confidential information:

 (a) to its employees, officers, representatives or advisers who need to know such information for the 
  purposes of exercising the party’s rights or carrying out its obligations under or in connection with the 
  Contract. Each party shall ensure that its employees, officers, representatives or advisers to whom it 
  discloses the other party’s confidential information comply with this Condition 12; and

 (b) as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.

11.3 No party shall use any other party’s confidential information for any purpose other than to exercise its rights 
 and perform its obligations under or in connection with the Contract.

12. LIMITATION OF LIABILITY: THE BUYER’S ATTENTION IS PARTICULARLY DRAWN TO THIS CONDITION.

12.1 HCL has obtained insurance cover in respect of its own legal liability for individual claims not exceeding 
 £5,000,000 per claim. The limits and exclusions in this clause reflect the insurance cover HCL has been able 
 to arrange and the Buyer is responsible for making its own arrangements for the insurance of any excess loss.

12.2 The restrictions on liability in this Condition 12 apply to every liability arising under or in connection with the 
 Contract including liability in contract, tort (including negligence), misrepresentation, restitution or otherwise.

12.3 Nothing in the Contract limits any liability which cannot legally be limited, including liability for:

 (a) death or personal injury caused by negligence;

 (b) fraud or fraudulent misrepresentation;

 (c) breach of the terms implied by section 12 of the Sale of Goods Act 1979; and

 (d) defective products under the Consumer Protection Act 1987.

12.4 This Condition 12.4 sets out specific heads of excluded loss:

 (a) Subject to Condition 12.3, the types of loss listed in Condition 13.4(b) are wholly excluded by the parties.

 (b) The following types of loss are wholly excluded:

  (i) loss of profits;

  (ii) loss of sales or business;

  (iii) loss of agreements or contracts;

  (iv) loss of anticipated savings;

  (v) loss of or damage to goodwill; and

  (vi) indirect or consequential loss.

12.5 HCL has given commitments as to compliance of the Goods with relevant specifications in Condition 8. In 
 view of these commitments, the terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the 
 fullest extent permitted by law, excluded from the Contract.

12.6 Unless the Buyer notifies HCL that it intends to make a claim in respect of an event within the notice period, 
 HCL shall have no liability for that event. The notice period for an event shall start on the day on which the 
 Buyer became, or ought reasonably to have become, aware of the event having occurred and shall expire 
 one month from that date. The notice must be in writing and must identify the event and the grounds for the 
 claim in reasonable detail.

12.7 The Buyer is responsible for ensuring that Goods ordered comply with local import regulations. HCL shall not 
 be liable for Goods impounded, confiscated, or destroyed or refused entry into any country through lack of 
 compliance with regulations or failure to obtain an import licence or pre-shipment inspection. Where an 
 import licence or pre-shipment inspection is required a proforma invoice can be supplied by HCL for this 
 purpose.

12.8 Subject to Condition 12.3 HCL's total liability in contract, tort (including negligence or breach of statutory 
 duty), misrepresentation, restitution or otherwise, arising in connection with the performance or 
 contemplated performance of the Contract shall be limited to the Contract price.

12.9 This Condition 12 shall survive termination of the Contract.

13. ASSIGNMENT

13.1 HCL may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any 
 other manner with any or all of its rights and obligations under the Contract.

13.2 The Buyer shall not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in 
 any other manner with any of its rights and obligations under the Contract without the prior written consent 
 of the Supplier.

14. FORCE MAJEURE

 HCL reserves the right to defer the date of delivery or to cancel the Contract or reduce the volume of the 
 Goods ordered by the Buyer (without liability to the Buyer) if it is prevented from or delayed in the carrying 
 on of its business due to circumstances beyond the reasonable control of HCL including, without limitation, 
 acts of God, governmental actions, war or national emergency, acts of terrorism, protests, riot, civil 
 commotion, fire, explosion, flood, epidemic, pandemic, lock-outs, strikes or other labour disputes (whether 
 or not relating to either party's workforce), or restraints or delays affecting carriers or inability or delay in 
 obtaining supplies of adequate or suitable materials, provided that, if the event in question continues for a 
 continuous period in excess of 90 days, the Buyer shall be entitled to give notice in writing to HCL to 
 terminate the Contract.

15. SEVERABILITY 

 If any provision or part-provision of the Contract is or becomes invalid, illegal, or unenforceable, it shall be 
 deemed modified to the minimum extent necessary to make it valid, legal, and enforceable. If such 
 modification is not possible, the relevant provision or part-provision shall be shall not affect the validity and 
 enforceability of the rest of the Contract.

16. WAIVER 

16.1 A waiver of any right or remedy under the Contract or by law is only effective if given in writing and shall not 
 be deemed a waiver of any subsequent right or remedy. A failure or delay by a party to exercise any right or 
 remedy provided under the Contract or by law shall not constitute a waiver of that or any other right or 
 remedy, nor shall it prevent or restrict any further exercise of that or any other right or remedy. No single or 
 partial exercise of any right or remedy provided under the Contract or by law shall prevent or restrict the 
 further exercise of that or any other right or remedy.

16.2 Each right or remedy of HCL under the Contract is without prejudice to any other right or remedy of HCL 
 whether under the Contract or not.

17. NO PARTNERSHIP/AGENCY

 Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture 
 between the parties, constitute either party the agent of the other, or authorise either party to make or enter 
 into any commitments for or on behalf of the other party.

18.  ENTIRE AGREEMENT

18.1 The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all 
 previous agreements, promises, assurances, warranties, representations, and understandings between 
 them, whether written or oral, relating to its subject matter.

18.2 Each party acknowledges that in entering into the Contract it does not rely on and shall have no remedies in 
 respect of any statement, representation, assurance, or warranty (whether made innocently or negligently) 
 that is not set out in the Contract. Each party agrees that it shall have no claim for innocent or negligent 
 misrepresentation based on any statement in the Contract.

18.3 Nothing in these Conditions shall limit or exclude any liability for fraud.

18.4 Except as set out in these Conditions, no variation of the Contract shall be effective unless it is agreed in 
 writing and signed by the parties (or their authorised representatives).

19. THIRD PARTY RIGHTS

 Unless it expressly states otherwise, the Contract does not give rise to any rights under the Contracts (Rights 
 of Third Parties) Act 1999 to enforce any term of the Contract.

20. GOVERNING LAW

20.1 The Contract and any dispute or claim (including non-contractual disputes or claims) arising out of or in 
 connection with it or its subject matter or formation shall be governed by and construed in accordance with 
 the law of England and Wales. Each Party agrees that the courts of England and Wales will have exclusive 
 jurisdiction to settle any dispute or claim arising out of or in connection with these Conditions or its subject 
 matter or formation (including non-contractual disputes or claims).

21. ESCALATION AND NOTICES

21.1 If at any time any question, dispute or difference arises between the parties (“Dispute”), then either party 
 may give to the other notice in writing as to such Dispute (“Dispute Notice”) and upon receipt of such notice 
 the appropriate representatives of the relevant parties will use their reasonable endeavours to resolve the 
 Dispute in good faith and refer the matter to their nominated representatives as provided below:

 (a) Representatives of appropriate seniority from each Party will meet within five (5) Business Days after 
  receipt of a dispute notice with a view to resolving the Dispute.

 (b) In the event that the Dispute is not resolved by such representatives within 5 Business Days of the date 
  of delivery of the dispute notice the Dispute will be referred to the next level of management of the 
  parties who must meet within five (5) Business Days or such other period as the parties may agree to 
  attempt to resolve the Dispute.

 (c) If the unresolved Dispute is having a serious adverse effect on HCL’s business, the parties will use their 
  reasonable endeavours to reduce the time limits set out above.

21.2 If any representative is unable to attend a meeting, a substitute may attend provided that such substitute has 
 at least the same seniority or reasonably comparable managerial or directorial responsibility and is 
 authorised to settle the unresolved Dispute.

21.3 Any notice or other communication given to a party under or in connection with the Contract shall be in 
 writing and shall be:

 (i) delivered by hand or by pre-paid first-class post or other next working day delivery service at its 
  registered office (if a company) or its principal place of business (in any other case); or

 (ii) sent by email to the address specified in the Contract.

21.4 Any notice or communication shall be deemed to have been received:

 (i) if delivered by hand, on signature of a delivery receipt or at the time the notice is left at the proper address;

 (ii) if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second 
  Business Day after posting or at the time recorded by the delivery service; and

 (iii) if sent by email, at the time of transmission, or, if this time falls outside business hours in the place of 
  receipt, when business hours resume. In this Condition 17.2(b)(iii), business hours means 9.00am to 
  5.00pm Monday to Friday on a day that is not a public holiday in the place of receipt.

21.5 This clause does not apply to the service of any proceedings or other documents in any legal action or, where 
 applicable, any arbitration or other method of dispute resolution.

21.6 Communications addressed to HCL shall be marked for the attention of a Director. 
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