' ERT

Confidence at every turn”

ERT PATIENT ADHERENCE & PERSISTENCE

Help patients comply with their treatment regimen

IMPROVE MEDICATION ADHERENCE WITH
MONITORING AND SUPPORT

Poor compliance with treatment regimens is a drain on global healthcare
systems. Even the most well-intentioned patients may encounter unexpected
barriers to adherence such as a change in their condition, medication
tolerance or simply everyday life distractions. With the right support
programs, patients can be empowered to better manage their treatments,

and ultimately their health.
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BETTER PATIENT ADHERENCE AND PERSISTENCE

We provide tailored patient interfaces that include the medication regimen, personalized portals and dashboard
reports. In addition, tested and verified personalized training is provided through the same portal, for easy access to all
treatment regimen information in one place. No more questioning when and how to take the medication, use medical

devices or manage health.

Medication management

E Support patient persistence with adherence alerts and reminders and

instructional preparation videos for medication application, ingestion
or infusion. Medication self-tracking and monitoring further improve

persistence.

| | Personalized patient portal

[ Engaging portal features include medication preparation, medical device
use training, appointment reminders and disease updates. Dashboards

enable quick reference of health trends.

ﬁiﬁ Adaptive health stage content
Personalized content is customized to the individual stage of each patient’s
health journey. Delivering the right information and educational content in

the right way at the right time provides personalized support.
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process-related insights. Using this experience and

Help patients adhere to their
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these insights, we help you ensure patient adherence

or visit ert.com.
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